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AGM Agenda
Annual General Meeting of The Nambour Community Centre Inc.
Monday 16th October, 2017
5:30pm
Arrival & sign in
5:45pm
Meal commences
6:30pm
Annual General Meeting commences
Introduction and welcome
Community Bingo
Apologies, previous minutes, previous and new business
Endorsement of new memberships
Chairpersons report
Treasurers report
Program reports
Election of 2018 management committee
Presentations by NCC Chairperson to
previous year’s management committee members,
current Volunteers and guest chair
Meeting closes
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2016 AGM Minutes
NAMBOUR COMMUNITY CENTRE INC
ANNUAL GENERAL MEETING
Held on 24th October, 2016
At Nambour Community Centre, 2 Shearer St, Nambour
Present: As per attendance book
Apologies: As per attendance book
Moved: Theresa Seiuli Seconded: Karis Ross
Meeting Opened: 6.05pm
AGM Chair Welcome: Tina Lathouras
AGM Theme: A Place at the Table
Guest facilitator: Tina Lathouras & Vanessa Buckely
Activity: Attendees were asked a tailored question about their experiences with Nambour Community Centre in 2016 and the community in more general. People were invited to share their experiences out aloud with the rest of the AGM attendees and Cassie and Kathy took summary notes of
these comments and white boarded them for all to see. Attendees enjoyed a meal and desert prepared by Amrita and her team before and after this activity.
Business of the meeting
Minutes of previous AGM:
Minutes for the 2015 meeting were tabled by Tina. Motion put forth that the minutes be accepted
as a true record of the previous AGM.
Moved: Robbie Murray and Seconded: Cheryl Crane, carried by all
Business arising from previous AGM
There were no matters outstanding from the previous minutes.
Previous AGM Correspondence
There were no items of previous correspondence.
Treasurer’s report was co delivered by Sue Bradnock (auditor) and Mark Wischnat (coordinator) in
Treasurer’s absence.
Appointment of Auditor for 2016 / 17: Total Audit Services be appointed as the organizations auditor for the upcoming year.
Moved: Mark wischnat Seconded: Robbie Murray Carried by all
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Reports: It was moved that all the reports contained in the organizations Annual Report document be
accepted,
Moved: Mark Wischnat and Seconded: Theresa Seiuli, carried by all
Endorsement of Financial Members
Memberships for 2016/2017 were read out and were endorsed as per membership registration.
Moved: Theresa Seiuli.
Seconded: Cheryl Crane
Carried by all……………….
Election of Office Bearers
Vanessa Buckley declared all positions of the Nambour Community Centre Management Committee be
declared vacant. Nominations were then called for the incoming committee:
Chairperson

Lawrence Seiuli

Nominated

Cheryl Crane

Seconded

Mark Wischnat

Secretary

Robbie Murray

Nominated

Mark Wischnat

Seconded

Donna Holdom

Treasurer

Chris Gillham

Nominated

Mark Wischnat

Seconded

Theresa Seiuli

Deborah Moseley

Nominated

Robbie Murray

Seconded

Karis Ross

Sarah Harmon

Nominated

Kaila White

Seconded

Cassie Crosby

Lyndall Hulme

Nominated

Karis Ross

Seconded

Robbie Murray

Alastair Boysen

Nominated

Kaila White

Seconded

Alison McNaughtan

Nikita King

Nominated

Carey Shaw

General Committee Members:

Alison McNaughtan

Carried by all unanimously.
Presentations: Karis Ross, outgoing chairperson
Karis handed out certificates to all the Nambour Community Centre volunteers present on the night. Also
previous management committee members received a gift as an appreciation for a job well done. Outgoing secretary Luke thanked the committee and the whole organization.
Special mention and presentation was made to Narelle Poulsen for her “legendry commitment” and going
about it all over som nay years with a gently guiding manner. Narelle was awarded life membership of the
community centre. Narelle stated that she thinks the community centre is a special place, it has so much
to offer and while the faces may be different its amazing that the centre’s themes continue, she said that
this kind of commonality is rare.
Guest facilitators Tina & Vanessa also received a gift in appreciation of guiding everyone through the
AGM and the activity.
Acknowledgement was given to Amrita and her team of cooks and helpers for their work in feeding everyone tonight.
Peter Wellington stated that he would nominate Narelle and Tina for a community service award for the
work they have contributed to the community centre.
Incoming Chairperson Lawrence welcomed the new committee, thanked Narelle and Tina and acknowledged Karis for her chairpersonship during the year.
Tina then declared the meeting closed at 7:20 pm and invited everyone to stay on for a chat.
_____________________________30/01/17_____
Lawrence Seiuli, Chairperson - Dated
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About Us
Nambour Community Centre is an independent, social purpose, incorporated association. Nambour Community Centre (NCC) is a place where the community can come together to make new
friends or access our great range of services, support and resources that have been developed in
response to the needs and aspirations of our local community members.
Our work is inspired by a vision of a community where people experience healthy relationships and
safe surrounds. We believe the best way to build community is by working together. Our work is
underpinned by a series of values including reconciliation, cultural diversity, belonging, partnerships, sustainability, responsiveness, transparency and social justice.
Our four guiding principles are what help us shape who we are and how we operate within our
community.
Our four principles are:

People Matter – People First
This could mean letting go of agendas and power; holding things lightly and acknowledging it’s the interruptions and people that matter as part of the work.

People Telling us What They Want
Based on the principle of social inclusion, we are making sure everyone has the opportunity to contribute and participate in their own way, today.

Creating Communities of Opportunity
Encouraging sustainable connections by fostering the building of relationships anywhere, anytime. Embracing the fuzzy lines old and new.

Thinking and Doing Things Differently (In new ways)
A focus on meaningful personal, social, political and geographical change making (place and space) and
a willingness to being open to learn from all.
We want to embrace change.

We are Committed to Social Justice
We care; inequality is present in our community. We want to disrupt structural and systematic barriers.
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Our History
In 1980, Gail Perry had a dream of a space where people from all walks of life could come together to share and
participate in their own health, education and lifestyle. Gail’s vision was born from a desire to bridge the gap
between the new age, spiritualism and regular mainstream society.
The Meeting Place began as a grassroots, self-help centre open to all members of the community. It was originally opened at 23 Howard Street, Nambour, which is now home to the Sunshine Coast Environmental Council.
In 1988, The Meeting Place moved to larger premises on Coronation Avenue thanks to funding from State Government and an increase in demand for services. The Meeting Place responded by providing support for the
young people of Nambour, ethnic communities, disadvantaged people, young mothers and others
groups whose needs were not being met by mainstream services. With a larger premises, The Meeting Place
could offer more services and activities including yoga, massage, meditation, educational classes and community development resources.
In 1996, the management of the Meeting Place Community Centre (as it was known then) began fundraising for
a new purpose-built community space. In 1998, Nambour Community Centre Inc was born along with a new
building that still houses the centre today. The first AGM was held on 3 November 1999 and in 2008 the Nambour Community Centre celebrated 10 years of operation.

9

10

Organisational Chart

Management Committee
Chair Person
Lawrence Seiuli
Lawrence has been a member of the NCC management committee since 2013 and an active
member of the community for many years. Lawrence is a public speaker and counsellor and
runs men’s groups and family groups. He loves rugby, is a father-of-two and speaks fluent
Samoan.

Treasurer
Chris Gillham
Chris has been a long-serving member of the management committee working with NCC
since 2010/11.

Secretary
Robbie Murray
From working for a politician to offering business support and actively assisting local organisations,
Robbie says community has always been at the heart of everything he has morphed into throughout
his career.

Ordinary Members
Alastair Boysen
Deborah Moseley
Lyndall Hulme
Nikita King
Sarah Harmon
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Staff, Volunteers, Students
STAFF
Ali McNaughtan

Ana Greenfield

Breena Furbee

Theresa Seiuli

Carey Shaw

Cheryl Crane

Dan Pesu

Tara-Anne Liebetanz

David Probert

Davinier Nieper

Donna Holdom

Jackie Alcock

Emily Hutton

Helen Wilkinson

Indigo

Sindhu Pauly

Kaila White

Kathy Young

Linda Dennis

Shine Jang

Mark Wischnat

Rachel Dowling

Saba Sohrabi

Jenny Blagdon

Zoe Pettit

Severine Littee

Ali McNaughtan

Tara Anne Lieberanz

DEPARTED STAFF

VOLUNTEERS
Community Support Program Volunteers
Alexandria Ward

Barabara Robinson

Brenda Crandall

Brian Machin

Christina Boxall

David Fletcher

David Probert

Debbie Sunshine

Glenn Palethrope

John Mason

Jolene Ogle

Lee Chapman

Madison Campbell

Martin Newman

Megan Ogle

Mini Morrow

Nadene Williams

Nerissa Chapman

Ryan Clift

Sarah

Shari Engelbrecht

Shulamite Ogbeifun

Sue Loughran

Tina Lathouras

Valerio Reyes

Thriving Family Volunteers
Indigo, Steve, Brydie, Jamie, Nikita, Taylah, Michael, Cassia, Jean, Gayle, Janice, Martika, Lele, Brad, Tahlene,
Nicki, Nadia, CJ, Martin

Settlement Program Volunteers
Deborah Christina, Kathy Young

STUDENTS
Kay Corner

Leanne Minihan

Hanna Chambers

Huyen Vo

Joseph Akinlabi

Laura Miller

Emily Hutton

Liz Blomkamp

Martika Clifford

Leah Schanknecht

Miklos Sandor

Hannah Chambers

Nicole Hallin
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Chairperson Report
Well, here we are slowly coming to the end of another year, two more months and its goodbye 2017.
It’s a privilege to serve as Chairperson of the Management Committee, a role that landed in my lap accidentally, when four of our previous Committee Members resigned, one of them being the chairperson.
The person I wanted to support into the chairperson role gained work in Melbourne and had to leave so
here I am. Since then we have had four new brilliant committee members who have joined our team and
have brought new enthusiasm, life and passion into our Committee.
Nambour Community Centre continues to thrive from strength to strength, due to our fantastic Staff and
Volunteers, working together with our Management Committee. Each of our department leaders, were
invited to attend the Management meeting for about 30 minutes, updating the Committee on their department, and sharing any concerns that they may have. We see this as a great way to keep the Committee informed, and support our Staff.
Some of the activities and achievements this year include:


The International women’s day event was a great success with lots of people attending,



The creative art project, the ‘Behind the Heart’ exhibition,



The Minifest Open day was a big hit and achieved its purpose of connecting with the community,



The continued growth and outcomes achieved by Thriving Families,



The growth of the volunteer program,



The diversity works program with Helen and Davinier continued to explore the connection points
between employment, training and people from diverse backgrounds,



The batch of new volunteers and community contributors that occurred across the whole of the
community centre,



The place at the table community dinners that rolled on with big participation levels.
We've also had a number of new Staff in the last 12 Months:
Emily Hutton

Thriving Families worker

Helen Wilkinson

Diversity Works project worker

Davinia Nieper

Diversity Works project worker

Kathy Young

Cultural Connections project worker

Saba Sohrabi

Place at the Table Coordinator

Sindhu Pauly

Settlement project worker

Dan Pesu

Thriving Families worker

Ana Greenfield

Community development role

Carey Shaw

Moved from Family worker to Thriving
Families Coordinator

Rachel Dowling

Thriving Families worker
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I wish to acknowledge the hard work and contributions of the following staff, who have moved on to
greater things.
Severine Littee

Tara Anne Liebetanz

Ali McNaughtan

Jenny Blagdon

Zoe Pettit

One of my aims for 2017 as Chairperson, was to strengthen the communication between the Staff and the
Management Committee. I attended two staff meetings, and also met with some of the department leaders over coffee to support them, and see how things are going with them in general. I feel that we have
achieved greater communication this year between the Staff and Management Committee, something
that we want to maintain, as part of the culture of Nambour Community Centre.
Every program at NCC is different and unique in what they do.
Our Multicultural worker

The Community Development.

The Settlement program

Community Support Program

Thriving Families Team

The Finance Administrator

Student Placement

Our Faithful Volunteers

Our Faithful Co-ordinator

Although the
Programs are
unique in what
they do, they all
form one body,
that's NCC.

Finally : Two of our Management Committee Members are stepping down this year.
Our Treasurer Chris Gillham, has served NCC since 2011, his wisdom, insight and recommendation, I believe is one of the reasons why we are still financially functioning as a centre. Thank you Chris for your
contribution to the Nambour Community Centre. Robbie is currently serving as our Committee Secretary,
a vital role in any organisation, she is a respected member of the Committee, and contributes valuable
inputs into our meetings. Thank you Robbie for your contribution to the Nambour Community Centre.
I wish to thank all our Staff, Volunteers and Committee members for all you do for our centre.
Blessing
Lawrence Ionatana Seiuli
Chairperson of Nambour Community Centre
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Coordinator Report
Over the last few months one area of work focus has been the updating of the organisations strategic
plan. Unfortunately, the plan is currently a handful of word tweaks away from being finished and so didn’t
make it into this annual report, nonetheless one of the interesting exercises associated with this work was
considering what makes Nambour Community Centre and its activities unique.
While there are quite a few unique features, the one that really meant something to me is that as an organisation we are trying to create human interactions that are relational rather than transactional. When
this unique feature is put within the context of our global world which is shaped by the idea that competition is the legitimate principle for organising human activity I feel it’s a very powerful and unique feature.
We share this unique feature with some other community groups and look forward to working with more
organisations and individuals around this feature in 2018 and beyond as its what will lead to real lasting
change.
As an organisation 2016/17 has seen many good things occur. Some of which are outlined in this report,
and others hopefully on display to community members who visit the centre and participate in activities
that we are involved in, throughout the greater Nambour area, and around the region.
One role of our annual report is acknowledging the contributors to the organisation from the past year, in
particular the staff who have worked with us through the year and since moved on. Lawrence notes these
staff in his report, I echo my thanks and would also like to say a particular thanks to Ali McNaughton who
over the course of about 3 years was instrumental in moving the family support program into its current
phase of awesomeness.
Community member wise I would like to acknowledge Andrew and Simon from Boom Boom Sound system for their sonic contributions and the positive vibe they have brought to quite a few “A Place at the
Table” dinners and the Minifest Open Day. Also a big thanks to Martin for his general help around the
place, particularly cleaning the retaining wall, windows and the tip runs.
Thanks to Christine for the ukulele donation, Samaneh for the microwave donation, and Greg Young from
Young Property Group for donating office chairs and a computer, also thanks to the local Queensland ambulance branch for the first aid manuals.
I’d like to personally thank Maria Tenant, Jo Roff, Lyndall Hulme and Deb’s Moseley for the help they provided us with recruitment throughout the year. I would also like to acknowledge Jeff from Zeppelin Computers for all his work with the community centre over many years and wish him well as he scales down
his business workload.
And lastly thanks to our funding supports, particularly Liz and Kelli from Multicultural Affairs Queensland,
Helen, Annette and Marcia from the Dept of Social Services and Jo, Jenny and Craig from the regional
Dept of Communities.
Mark Wischnat
NCC Centre Coordinator
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Program List
Community Support Program
Donna Holdom

Diversity Works
Helen Wilkinson & Davinier Nieper

Community Development
Shine Jang

A Place at the Table
Saba Sohrabi

Cultural Connections
Shine Jang

Settlement Program
Linda Dennis

Thriving Families
Carey Shaw

18

Community Support Program
Our aim is to continue to provide a safe, welcoming and inclusive environment where community can come together to engage in activities that enhance health and social wellbeing.
Our program accommodates all community members from all walks of life wanting to access space, resources, information,
activities, programs and services. We strive to continue to offer a multipurpose organisation for all. We have seen 9,485 people access the centre and our spaces have accommodated 6,316 hours of usage this year.

Volunteer Program
Our volunteer program provides an avenue for people to grow, improve their situation, gain a sense of belonging, be able to
experiment and learn new things, build relationships and collaborate with each other, create new ways of seeing, thinking
and doing, encourage self-determination, become more involved with their community and gain support in building and sharing skills and knowledge. What people want our volunteers have commented often on how they appreciate and are in favour
of our internal training and administrative systems as it offers a structured platform for them to learn new skills and aids in
becoming work ready. We create community opportunities by offering and supporting the volunteers to attend external
training and workshops. A high proportion of our volunteers leave because they find employment, go on to gain qualifications, higher education or decide on altered career paths. What people want by increasing volunteer roles and through the
sharing of their skills, we are able to offer community members more activities, opportunities for learning, knowledge and
assistance.
Mimi our document support volunteer has assisted 31 people, the financial/budgeting volunteers Sue and Nerissa have supported 93 people and our computer assistants Valerio, Dave, John and Brian have assisted 152 people this year. Nadene our
onsite volunteer looks after all the maintenance/WH&s issues and asset management of the centre, our promotions volunteer Jolene works between our programs to keep us visible in the community and our volunteer gardener Martin and our
communal area support worker Christina, help to provide a tidy and welcoming venue. Dave our assistant volunteer manager
provides support and training to our volunteers. Our volunteers have contributed 2,056 hours to the centre and therefore
their community this year.

Information and Referral
Providing Information and referral is about being part of a network that supports helping and passes on possible solutions for
people. We document and follow enquiry trends that help us to identify community needs. We create community opportunities by working collaboratively with external organisations in the exchange of current information, increasing resource knowledge, fostering relationships, networks and connections. What people want, a current and diverse range of information that
is easily accessible. To gain an understanding of that information and to have that information delivered in a supportive environment. The most requested information/enquires this year have been around NCC resources and activities, legal advice,
emergency relief and counselling. We have assisted 81 people with information enquires, 138 people with unassisted referrals
and 192 people with assisted referrals. Thank you to Brenda, Shula and Alex for all your hard work in developing our information database and keeping our resources current.

Administration and support
Our administration and support volunteers (frontline) deal with the administrative tasks of the centre and
connect with community members accessing the centre for a diverse range of reasons. To us People matter
and they come first. This is where we hold conversations and hear people’s stories and find out what people
want and don’t want. It’s where the most changes in our program occur because it is the people who direct
and shape those changes. What people want, comments from community members indicate that it’s the
friendly, helpful, open and accommodating feeling that is important to them. They feel that are all treated
equally and enjoy the vibe of the centre. Currently the centre is able to provide our community members with
centre car usage, showering and laundry facilities, free wifi, access to tea and coffee and computer and phone
usageThank you to Debbie, Madison, David, Mimi, Barb and Dave for your caring and supportive nature and
your desire to assist our community members.
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Diversity Works
Diversity Works: Building connections and skills for work and small business for the Sunny Coast’s culturally
diverse community .
That title is a mouthful, but it’s simple really. Over a six month period, the Diversity Works project has:


connected with 130+ people from 30+ countries.



presented to over 70 businesses.



Run 18 workshops, information sessions and networking events .



Promoted local jobs, internships, training opportunities and volunteering .



Assisted unemployed people obtain new qualifications and work skills .



Equipped potential small business entrepreneurs with information for starting a business.



Helped migrant business owners promote and grow their small business.



Expanded the informal and professional networks of migrants looking for work or business opportunities.



Begun generating offers of work experience and mentoring .



seeded ideas for at least three social enterprises (watch this space!).

Diversity Works grew from the desire at the Nambour Community Centre to help overcome barriers for migrants trying to enter the workforce. Thank you to all the fantastic people who have participated, including
those who shared their skills, knowledge and time to assist others looking for work or business opportunities.
It has truly been an exercise in generosity.
The Diversity Works Team
Helen Wilkinson and Davinier Nieper
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Community Development
General Community Development
It has been two years since I started working as a General Community Development Worker. There were times I
had to cry over missed opportunities for connections and relationships, but also times I laughed out loud with
community members and learnt from those who kindly shared their stories, skills and contributions. I was mindful
that NCC principles were reflected in my engaging and working with people in the community. It was a great journey of learning and re-learning and here are some highlights of the year 2017.

Highlights


STEPS ‘Health Habits’ program was run at NCC in collaboration with Queensland Health and STEPS. Up to
six community members participated in six weeks of cooking classes with many participants going on to join
other activities at NCC, including NCC monthly cooking group.



Fearless Living group started after a meaningful conversation with a community member two years ago and
has since developed into the ‘Women Exploring Self-Awareness and Self-Love’ group. The group is able to
share their vulnerabilities and develop strategies to handle difficulties in their lives while simultaneously
increasing their self-confidence and self-respect.



A number of women got together to work on a storytelling project for the Horizon Festival 2016. After a few
weeks of gathering, they wrote beautiful individual stories to share at the event. With the great success of
the event and improved confidence, they wanted to continue their journey through further creative writing
and public speaking workshops. Their confidence, self-esteem and self-love grew through the process of
discovering and re-connecting with themselves and re-established identity as wild women. That was the
beginning of the Wild Women’s Tales. Wild Women’s Tales was presented at the Anywhere Theatre Festival
in May 2017 with more than 40 ticketed audiences. Some of the members started their journey as a professional painter and university student. NCC auspiced Minor and RADF Grants (SC Council) to support ten
weeks of workshops and the Anywhere Theatre Festival presentation. The group was invited to present
at the Slam & Busk in the Bunker and is continuing the journey as artists.



Working with people who are homeless was a slow but valuable journey we all took together as a team. It
took a long time to build relationships with some people at the beginning and share stories and possible
ideas to work with, but we were all working hard to ensure NCC was a welcoming space for everyone. In my
interaction with people, I was holding a question ‘what is the role of the Community Centre in working with
Homelessness in our community’. To have a better understanding of what was happening and what was
available, I attended the Housing and Homelessness Network meetings and was part of the Homelessness
Connect Day. There is still a long way to go, so the journey will continue.



Non-Violent Communication and Restorative Circle groups meet regularly at NCC to practice and improve their skills and share the process with others. Both groups were run by a volunteer facilitator with
members’ participation and contribution and everyone’s input was valued.

I would like to say a huge Thank You to NCC staff, volunteers, students, and community members for giving me
the opportunity to work with you. Some of the work will be carried on by Ana Greenfield, new CD worker, and
I am very confident in her ability to work with the community, based on the NCC principles.
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A Place at the Table
Over the course of November 2016 to February 2017, we changed the name of our group from The “Meeting
Place” to “A Place at the Table”. This was done by voting during the November dinner. “A Place at the Table” has
continued to provide a friendly environment for people to get together once a month and connect with their community around the table. Severine moved from Sunshine Coast in July and I (Saba) have started to coordinate the
“A Place at the Table” since July 2017. It was not so hard for me to start as Severine had already established the
routines and procedures prior. She was also successful in improving the events and making people feel like they
belonged to “A Place at the Table”.

Highlights


Before her departure, Severine planned a theme schedule for each month’s dinner that helps everyone to
know what to expect and also help us to plan ahead. The multicultural food themes included Caribbean, Persian, European, Asian, South American, Bush Tucker and Indian. We also have celebrated the multicultural
diversity in collaboration with Linda and Shine in three months this year.



In December 2016, we donated a cooking book based on the recipes that had been cooked during the year.



There have been three scheduled lunches this year. Although the number of people who attend the lunches
is considerably less than dinners, I think that it is a good opportunity for some local people, mostly elders, to
get together during the day time, as some of them are not able to attend the dinners.



Since I started this role, I have tried to initiate some new things based on my experiences as an attendee for
about five years. I asked Mark if we can nominate someone for childcare at the dinners as it would help the
parents to have more space to talk to other people, help us to manage kids and stop them from running
around and make the dinners more attractive for kids.



I started a Facebook group for the “A Place at the table” which would help us to be seen in the social media
and interact more with the other programmes.



I asked people to volunteer as guest speakers at the dinners and talk about their country, culture and share
their stories so that the others get the better understanding of different cultures. I called this project
“Human Stories”. I have received very good feedback after announcing the project and we will have our first
guest speaker for the September dinner.

Thank you
At last I want to acknowledge the help and contribution of all the people who have made these events to be continued successfully this year. Severine for all of her hard work that she had put into “A Place at the Table”. Brian and
Dave for setting up for every dinner and lunch without fail. Markus and Sharon whom we can count on for cooking
every month and also for lunches . Lorraine, Cecil, Rod and Frances who help with finalising the meals and setting
up the kitchen table and even sometimes do the head count. Jan who has been our ‘dessert queen’ and brings a
dessert every month. Trevor for happily seeking everyone’s attention before the announcements each month. Milo
(Southern Ocean Design) for his graphic design work for our logo. Diversicare and Thana Roy-Smith for their
monthly financial contribution. Linda and Shine for their collaboration. The NCC committee for allowing the lunches
and dinners to continue . And the biggest thank you goes to everyone who has attended, participated, contributed,
held conversation with others, eaten our food and donated in our donation box.
22
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Cultural Connections
Multicultural Community Development
The Maroochydore Multicultural Group started in May so people could meet new friends and have conversations
with them. Students from the library English class and others living in Maroochydore told me they
wanted something close, rather than coming to Nambour. After few months of engaging with individual members
and building relationship with them, the group is slowly growing as a social group with potential to work as an action-oriented group in the future.
My intention for this year was to engage with people at diverse occasions and allow a space for conversations,
sitting with curiosity. People sometimes shared their vulnerable moments when I least expected, but it was all
based on the trust and relationships I built with them in the process.

Highlights


Some people from the Maroochydore Multicultural Group expressed their interests in bushwalking as a way
of self-care. The Bushwalking group started with interested members and got together a few times to visit
their suggested locations. Also, Maroochydore Multicultural Group wanted to host a community BBQ to
recruit more members, so it happened on the first week of school holiday to invite more people and their
children. Half of the people came back next week and continued connecting with each other and building friendship.



In partnership with Caloundra Community Centre (CCC), the Multicultural Lunch happened monthly to bring
TAFE AMEP students and staff and regular visitors from CCC together and create a space for connections.
One of the TAFE students was diagnosed with a Breast Cancer and other students wanted to host a fundraising multicultural lunch to help their friend. Students participated in exchanging ideas for menus and
places for donations and cooking authentic cultural food to serve to people. The friend who received the
funding was very touched by their kindness.



Multicultural Conversations Project provided an opportunity for people from diverse cultural backgrounds to
participate and say what they wanted for the Sunshine Coast to create a more inclusive and harmonious
community. Feedback was reflected back on the Multicultural Action Plan for 2017-2020, including creating
more opportunities for community education and raising awareness about cultural diversity.



Two Cultural Diversity BBQs were held in partnership with ADCQ and Diversicare to celebrate and increase
understanding of cultural diversity in the region and bring people together. People were encouraged to mingle with people from diverse cultural backgrounds they had never met before and build connections through
dialogue over food. Participants were invited to other social events/activities run by NCC to participate and
maintain relationships they built at the events.



Coffee Chat was an opportunity to meet new people from diverse cultural backgrounds and have a conversation over a nice cup of tea or coffee. People were able to ask some stereotypical questions about cultures
and build relationships through sharing stories with each other. Some of participants continued their relationships after the meetings, including inviting each other to their homes and catching up for social occasions.
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International Women’s Day ‘Women Lead the Dance’ was held in collaboration with NCC programs to bring
people together and created a shared experience of dancing and connecting. It was a space where people
could connect as women, regardless of their backgrounds.



Migrant Network Group and Migrant Network Connect events attempted to create connections for work and
life in Australia. Participants were able to build connections with each other and share their stories, experiences and wisdom and some people found work through these connections. It was a reminder for me that
everyone has something to contribute.



Harmony Day was celebrated as a part of the Ocean Street World Festival 2017. It was a great opportunity to
raise awareness within the general public about cultural diversity on the Sunshine Coast and showcase diverse cultures through music, dance, food and games. A number of ethnic groups were invited to present
their traditional dance and music and engage with people to show that the Sunshine Coast is more multicultural than they think.



In partnership with ADCQ, two Unconsciousness Bias Trainings were delivered at NCC with more than 70 people registered, mostly from different organisations. ADCQ hosted a number of educational conversations
and events on the Sunshine Coast to challenge stereotypes and racism that hinders building genuine connections between people
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Settlement Program
Creating Communities of Opportunity
I began the Migrant Network Group to address challenges migrants face obtaining jobs and to prepare clients for
work, help them to plan their future, make new friends, share their skills and experience, share tips about accessing
government and community services, prepare for interviews and gain work experience. I am pleased to say that
several clients have obtained paid work. Diversity Works is an expansion of this initiative. Several migrants attended the Queensland Migrant Small Business Expo in Brisbane where we obtained information needed to start,
grow and manage a small business in Australia.
I help clients with resumes, to get their overseas qualifications assessed and provide information on how and
where to look for work. English language proficiency, job related skills, education, qualifications, length of stay, and
the migrant’s experience are barriers to employment. Structural barriers include discrimination, lack of targeted
employment services, limited affordable housing close to labour markets, limited access to transport and difficulties obtaining an Australian driver’s licence. Clients who are working report strong underlying racism. Many are
unaware of their employment rights and employer superannuation contributions. Clients believe employers do not
value overseas-gained skills and experience.
I have helped clients contact TAFE to improve their English skills. I work closely with TAFE teachers. Some Adult
Migrant English Program (AMEP) students access free childcare for their children so they can attend classes. I help
clients understand a new education system and make study decisions. Some clients wish to study certificate III or IV
in Aged Care or Child Care after completing AMEP.
I have worked with Centrelink to ensure clients are receiving correct benefits, help clients complete housing application forms and pass the written road rules test. I provide information, advice and referral in relation to domestic /family violence.
Throughout this year, I have also worked closely with Thriving Families and the NCC multicultural worker to celebrate International Women’s Day through a community event. The focus was on women connecting through sharing food, music, dance, regardless of county of birth. In collaboration with Thriving Families I invited women of all
ages, backgrounds and experiences to take part in a creative art project, Behind the Heart, that explored issues relating to domestic violence.
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I have also worked to connect clients to the broader community rather than to other migrants. Many clients don’t
feel part of the Australian community and/or that Australians are tolerant and appreciate cultural diversity. I have
applied for funding for inter-faith conversations to explore anti-Islamic stances and opposition to the building of a
local mosque. I have informed and challenged service providers about their views and practices through the telling
of clients’ stories and experiences to increase cross-cultural awareness.
Recent challenges, such as changes to TAFE curriculum and new requirements to acquire Australian citizenship,
have meant some clients may wait up to four years before receiving Centrelink payments which results in an increase in clients experiencing depression, anxiety and stress; young clients struggling with expectations about attending university and/or working to support the family financially.
Workshops have been organised to meet clients’ needs. Queensland Police talked about Personal safety and Office
of Fair Trading about avoiding Scams. Rapid Response First Aid provided training. The Shared restaurant provided
training in hygienic food handling practices. Several clients attended the Financial and Utilities Literacy Expo
(organized by Coast 2 Bay Housing and Salvation Army) and visited Mary Caincross Park for an environment workshop.

Building community through community
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Thank you to our funding
supporters
Nambour Community Centre receives support to deliver its activities from the following sources. We thank them for their involvement and continued support.

University of the Sunshine Coast (Student Unit)

Sunshine Coast Council (contribution towards the operational costs of the community centre)

Department of Social Services (Thriving Families & Settlement)

Department of Communities, Child Safety & Disability Services
(Community Support program, Community Development, Thriving Families & Cultural Connections)

A very special thanks to photographer Mel Bacon for capturing some special moments at Nambour Community Centre throughout the year and allowing us to share the images with you. Thank you to all of our community members
who graciously posed or allowed Mel to photograph you for these wonderful photos.
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