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Agenda  
 

Nambour Community Centre Inc. Annual General Meeting  
Monday 29th October 2012 

 

Guest chair, Mark Wall 
Guest facilitator, Jenny Blagdon  

 
Theme: All things change, and we change with them  

 
5:30 to 6:30 — Shared community meal    

 
6:30 — The Annual General Meeting commences   
 

Chair Welcomes everyone 

Apologies noted  

Chair outlines AGM theme – All things change, and we change with them & intro-
duces group activity facilitator Jenny  

6:35 Mark talks about his experiences with change     

6:45 Jenny outlines the group activity  

7:45 group activity concludes, Jenny hands meeting back over to chair  

 

7:45 Adoption of the previous Annual General Meeting minutes 

Previous AGM correspondence  

Business Arising from the previous minutes 
Reports, management committee 

   *  Chairperson — Thelma 
   *  Treasurer — Chris, includes appointment of Auditor Reports, staff 
   *  Coordinator—Mark  
   *  Nambour Good Beginnings – Anna 
   *  Cultural Connections & General Community Development —Naomi 
   *  Information, Referral & Centre Access – Donna 

 

Endorsement of new 2011 — 12 memberships 

Elections of 2012 management committee 

Vacating of all office bearer’s position  
Introduction of temporary chair person for election of office bearer’s 
Election of Office Bearers 

Chair introduces 2012 Office Bearers, includes NCC chairperson welcoming 
committee members for coming year  

Presentations by NCC Chair person to, 
Previous years management committee members 
Current Volunteers 
Guest Speaker & guest AGM chair 

Close — Chair  
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About Nambour Community Centre  

 
Nambour Community Centre is an independent incorporated association. Nambour Community 
Centre is a place for the community to come together. We provide support and resources in re-
sponse to the needs  and aspirations of people living in our local area. 
 
Our approach to our work 

 
Our work is inspired by a vision in which people experience healthy relationships and create 
sustainable communities that are safe and just.  
 
We believe that the best way to build community is by working together. 
 
The values that underpin our work are;  
• Involvement 
• Reconciliation 
• Cultural Diversity 
• Belonging 
• Partnerships 
• Pro-activity 
• Knowledge, Education & Training 
• Sustainability 
• Responsiveness 
• Transparency and Accountability 
• Social Justice 
 
Our History 

 

In 1980 Gail Perry had a vision and dream of a place where people from all walks of life could 
come together, share and participate in their own health, education and lifestyle. Gail’s vision 
was about bridging the gap between the new age, spiritualism and regular mainstream society.  
 
The Meeting Place began as a grass roots, self- help centre that all people could utilise. 23 How-
ard Street Nambour was the first home of the Meeting Place. These premises are currently used 
by the Sunshine Coast Environment Council.  
 
The founding members of The Meeting Place were; 
Margaret Edwards, Dorothy McMullen, Eileen Nettleton, Kate Roberts, Gwen Clarke, Gail Perry, 
Alan Smith, Jack Smith and Marjorie Smith (treasurer)  
 
The Meeting Place was involved in a wide variety of activities and groups. It brought together 
many people to engage in activities and form ‘communities of interest’ around a range of top-
ics.  During the early days many ‘movements’ were also initiated by members of the Meeting 
place. Some of these activities included; 
• Movement for Peace (Des Ritchie) 
• Campaign against Nuclear Power (Ivan Guy) 
• Constructive Strategic Planning for the Sunshine Coast – a concept now widely adopted                

 for land usage (Barbara Camplin) 
• Maleny Folk Festival 
• L.E.T.S. (now Letshine Nambour) 
• Lifeline Services 
• The Man of Trees (saving threatened species)  
• The Rainbow Alliance 
• Permaculture  
• Nambour Recycling depot (before the council had their own facilities) 
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In 1988 The Meeting Place moved to new larger premise at Coronation Avenue, Nambour. This 
move came about partly through the allocation of funds from the state government in response 
to the increasing demands being placed on the Meeting Place. The Meeting Place responded by 
providing support for young people of Nambour, ethnic communities, disadvantaged people, 
young mothers and other groups whose needs were not met by mainstream services.  
 
All sorts of community activity took place in the larger space including yoga, massage, medita-
tion, relaxation classes, multicultural dinners, educational classes and the development of com-
munity resources.  
 
This period of change and growth meant that over time the Meeting Place shifted its focus away 
from ‘alternative’ ways of living and began to place more emphasis on family and personal rela-
tionships. Some activities that occurred during this period included;  
• The first Health & Lifestyle Expo 
• Women’s Health Expo 
• DOVES program 
• Happy as Punch Street theatre 
• publication of Secta (an informative community magazine) 
 
Also during this period funding was received for several part – time workers spanning areas 
such as Women’s Health, Child abuse prevention, Men’s Health (SMERI – Suncoast Male Emo-
tion Resource Initiative), Domestic Violence Prevention and Community Development and Ad-
ministration.  
 
In 1996 the management of the Meeting Place Community Centre, as it was known then, took 
steps to raise funds for a new user- friendly premise in which the work could continue, grow 
and develop. In 1998, a name change took place with the Nambour Community Centre Inc com-
ing into being as well as a shift into a new purpose built building at the current location of 2 
Shearer Street, Nambour.  
 
The committee members to be appointed at the first AGM held at the Nambour Community 
Centre the on the 3rd November 1999 were;  
Evvalyn Vanderpoel (chairperson), Pam Lenthall (vice chairperson), Donna Justo (treasurer), 
Judy Pidcock (secretary), Coleen Giles, Steven Jarvis, Francis Banks, Ross Felmingham, Peter 
Cooper, Vanessa Betts & Marjorie Smith 
 
In November 2008 the Nambour Community Centre celebrated the 10 year anniversary of the 
Shearer Street building.  
Sadly in the same month Gail Perry passed away. We hope to honour her work and commit-
ment to the community by naming a room at The Nambour Community Centre after her. This 
will ensure her memory lives on. 
 
Our area of work 

 
The catchment area for the Nambour Community Centre (NCC) includes Palmwoods, Woom-
bye, Kenilworth, Yandina, Mapleton, Eumundi and Nambour. Nambour is generally acknowl-
edged to be the service centre for these outlying communities. At the last census the combined 
population for these townships was just under 20,000 people.  
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Nambour Community Centre Management Committee 2011 / 12 

 

Thelma McDougall, Chairperson 
EENurse, BA Social Science, BA Social Work. Thelma joined the committee in 2006 and moved 
into the chair role in 2007. Her involvement with the Nambour Community Centre started in 
2004 when she did her 3rd year placement while studying social work at UQ.  Thelma comes 
with a 20 year nursing background, hospital based trained, working in the Victoria and Queen-
sland health systems. Thelma is a rural girl who embraced community development princi-
ples into her life time practice framework. Thelma's latest personal project is to create a local 
family based business of free range eggs. Thelma works as a Social Worker at the local hospital 
in the social work department in maternity/ paediatric services. Thelma's work passions are 
working with families and children.  
 
Narelle Poulsen, Vice Chairperson 
BSW, BHMS(Ed), MAASW.  Has been on the committee of Nambour Community Centre for 10 yrs,  first 
joining in 2002  while working as a social worker facilitating a young parents support group based at the 
centre. She moved into the Vice Chair role in 2007. Narelle started her working life as a physical educa-
tion teacher, then worked as an outdoor education instructor/ adventure based learning facilitator.  She 
changed  careers to social work in 1999 and has worked as a social worker with young people and fami-
lies on the Sunshine Coast  for the last 13 yrs.  Narelle is currently a social worker and therapist at  Child 
& Youth Mental Health Service, combining both careers  in the area of adventure based therapy wherever 
possible.  Narelle is a keen kayaker and rock climber. 

 
Chris Gillham Treasurer  
BBus/Com, MBus (management)  
 
Gay Lyell, Secretary 
MSW MAASW (acc) MCouns MACA (Clinical)  BSocSc  BHlthSc (Nursing), Cert IV A&WPT Cert 
IV Disability.  Gay joined the committee in 2008 after completing a student placement with the 
Nambour Community Centre. Gay has over 19 years experience in the human service industry 
having worked in the disability youth work and foster care sectors. Gay also has over 35 years 
experience in nursing mainly in paediatrics midwifery and child health. Gay currently operates 
CCCC Consultancy a private clinic which provides counselling, professional supervision, train-
ing and consultancy. Gay also works part time as a psychotherapist  and a lecturer. 
 
Nerissa Rohan  Member   
Joined the committee in 2007 as Treasurer until 2009 and resumed as a general member in 
2010. Nerissa started her working life as a support worker and admin assistant (combined 
role) at a small special school in Adelaide.  She continued to work in blended service/financial 
admin positions at Supported Workshop, Special School, Women’s Shelter, Youth Shelter, 
Homeless Refuge and then a Disability Support Service. Nerissa has continued to study part-
time and has 8 Tafe diplomas relating to Business and Financial admin, Quality and WH&S Au-
dit, Disability, Advocacy and Mental Health. Nerissa is currently employed in the private sector 
as a National Finance Manager and is studying towards a double degree at USQ. Nerissa is a 
passionate V8 Supercars fan. 
 

Former Management committee members during 2011/ 12 

 

Leigh Rowan, Member  
BA. Dip Ed. Leigh has a varied range of experiences that includes literacy teaching and volun-
teering, a Maroochy Shire local councillor and 20 years as owner of a local business. Leigh has 
been and is still active in a number of community groups on the Sunshine Coast. She joined the 
committee in Dec 2009.   
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Nambour Community Centre & Nambour Good Beginnings Volunteers, Students & Staff 

Volunteers 
 
Robert Brown 
Terri Bates 
Ric Colclough 
Barbara Diggle 
Kim Michelle 
Leesa Goeldner 
Denise Grant 
Michael Holdom 
Maureen Hungerford 
Ayomi Kankanamge 
Alysha Field 
Sue Loughran 
Violet Maloney 
Warrick Young 
 
Nambour Good Beginnings Volunteers 
 
Jenny Hill 
Robert & Laila Hastwell 
Norma Hawken 
Nancy Jakeman 
Lyn Boyle 
Rita Scotney 
 
Students 
 
Luke Westwick 
Maria Park  
Shannon Copelin 

 

  

 
Elizabeth Phillipson-Roe 
Charlotte Maria Brown Trudeau 
Karen Pedder 
Smadar Menashe 
Sue Findlay 
Megan Ogle 
Jolene Ogle 
David Probert 
Karen Law 
Martin Newman 
Endah Lestari 
Katrina Manion 
Katherine Ryan 
 
 
 
 
Karen Newburn 
Lorraine Oats 
Janet Sweatman 
Helen Staines 
Pat Touwslager 
 
 
 

 
Tina Baker 
Emili Pitter 
 

    

  

 
Staff Members 
 
Cheryl Crane  Financial Administrator 
Donna Holdom  Office Manager 
Belinda Irvin  Nambour Good Beginnings Senior Family Support Worker 
Severine Littee  Multicultural Playgroup Facilitator (role concluded May 2012) 
Jolene Ogle  Cleaner (concluded in role August 2012)  
Barabara Diggle  Cleaner (began role September 2012)  
Anna Peters  Nambour Good Beginnings Family Support Worker   
Petra Strong  Nambour Good Beginnings Administration 
Theresa Seiuli  Office Key Worker 
Naomi Wiley                  Multicultural Community Development Worker  
                                           General Community Development Worker 
Mark Wischnat  Coordinator 
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Chairperson’s Report to the Annual General Meeting 

Nambour Community Centre Inc 
29th October, 2012 

 

To the Nambour Community Centre’s management committee, staff, special guests, volunteers, alike, I 
would like to welcome you all to this year’s AGM. I would like to take this opportunity to thank everyone 
involved with the centre for your support and contributions to your centre. 
 
As the Chairperson, I acknowledge all the outstanding programs and leadership offered at the Nambour 
Community Centre. This centre aims to connect likeminded people to create, motivate and support de-
velopment and thus improve the overall community and individual’s lives. I would especially like to ac-
knowledge all the individual’s and groups that choose to rent the centre’s meeting rooms.  The rental 
income greatly assists the centre to be more sustainable in this current economical environment.   
 
Our very own coordinator Mark Wischnat is certainly faced with challenging times.  So as you read the 
coordinators report, I encourage you all to reflect on the programs and visualise the collective energy 
each individual brings.   
The most predominate theme for 2012, I would say, is “Change”.  One frequent quote is, ‘change has been 
the only constant this year’. The political policy changes, and budget restraints are now impacting on non
- government and government organisations alike. Here at NCC we are managing these challenges proac-
tively. 
 
A collective of non-government not for profit organisations banded together to form the Coalition of 
Community Boards for the purpose of strengthening their voice, to lobby government and develop 
strategies to support each other.  Narelle Poulsen is NCC’s spokesperson at the Coalition of Community 
Boards meetings. It is very encouraging to know our centre is well represented. 
 
The new wage increments are well indorsed and NCC’S adopted the work life balance strategy providing 
staff opportunities for flexible working conditions without compromising service to community mem-
bers.  I would like to bring to your attention “Innovation is the ability to see change as an opportunity not 
a threat”, this needs to be our focus as we ride the waves of economical change. 
 
 I believe NCC has created an environment of strategic change, by innately following a frame work of 
change: 
1.  Starting early and adopting a proactive plan to avoid ‘fire fighting and damage control. 
2.  Apply structure to be more effective and efficient, and maintain credibility in the work that is being 
achieved. 
3.  Adopting a customised approach by understanding the unique situation. 
4. Engage employee’s through open communication as a group or individually. 
5.  NCC’S focus is on individuals, organisational change is about the people. The external environment 
affects every organisation because no organisation works in a vacuum. 
 
I would personally like to thank Mark, coordinator, for his innovation, passion and enthusiasm to ensure 
NCC does keep up to date with steps of change. His ability to network and draw on the experience of oth-
ers has certainly allowed NCC to have confidence, to see change as an opportunity not a threat.  I liken 
our approach as ‘Pioneering’. NCC’S future requires staff and committee to join forces, to work collabora-
tively and have situational awareness to develop a culture of support. 
 
I wish each and everyone the passion that creates the strength to continue to reach the community and 
engage in NCC’s core business, giving marginalised people opportunities to voice concerns. We foster 
and encourage the linking with other community members to develop ideas and improve their situation, 
and be able to say ‘together we did it”. 
 
I would like to give a  big thankyou to the out going management committee, Narelle, Chris, Gay, Nerissa 
for your invaluable contribution throughout the year. 
 
Kind regards, 
Thelma McDougall 
Chairperson Nambour Community Centre 
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Treasurer’s Report to the  

Annual General Meeting 
29 October, 2012  

 
Annual General Meeting—29th October, 2012. 

 

To the members of the Nambour Community Centre. 

I would firstly, like to thank Cheryl, the Centre’s financial administrator for her dedica-

tion to the role during this year. 

It has without doubt been a very challenging year financially for the Centre with fund-

ing cuts and a significant increase in expenses. 

The attached audited financial reports presented, reflect the Centre’s financial perform-

ance and position for the year ending 30th June 2012. 

 I would like to highlight the following from the financial statements: 

The net loss for the year was ($43,699) compared to a net profit of $37,477 in the previous 

year. 

Factors contributing to this result were: 

Government grants were down by $13,000 along with a slight decrease in room rental income. 

On the positive side our investment account had a significant increase in interest earned, up by 

a little over $7,000. 

 Our expenses were significantly higher on last year being due to the back pay require-

ments, salary increases and associated costs for staff. 

The Centre’s Working Capital (Current Ratio) is 1.63:1, a significant reduction on last 

year. This places the Centre in a reasonable financial position having less than 2 times current 

asset coverage over current liabilities. It does however, mean the Centre has the ability to fund 

it’s short-term debt liability. 

Nambour community Centre, like every other community Centre has challenging times 

ahead. With possible further cuts in funding and rising costs to fund the projects we provide. 

We need to work together now, more than ever before to achieve the positive outcomes for the 

community we have delivered in the past. 

I would like to propose the following motion for the AGM: That the Nambour Commu-

nity Centre adopt the audited financial statements for the year ending 30th June 2012. 

 

Yours Sincerely 

Christopher Gillham. 
Treasurer, Nambour Community Centre 
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Coordinator's Report   

 
Hello Everyone 
 
Last week I was reading an article in which David Simon (the fella behind the TV series The Wire) said that 
“Community and culture are what is real. They are the only true reliable things in American society”.  
He was making this comment within the context of the people of New Orleans rebuilding following the damage 
of Cyclone Katrina. His point resonated with me because I heard similar commentary made about the recovery 
efforts around Queensland following on from the floods    
 
Increasingly it seems that the lives that most of us lead in a modern affluent country like Australia have so 
much “noise” that determining what is real and what is reliable gets very complex and even a little distracted. 
It’s almost strange that catastrophic weather effects are the “change” that helps put everyone’s spotlight back 
on what is real and what is reliable.   
      
From this perspective I feel very fortunate to work at the Nambour Community Centre where I get the oppor-
tunity to see first hand examples of community, and to a lesser extent culture, coming to the fore in people 
lives without having to endure a flood or cyclone. For example having a community member virtually walk off 
the street and express an interest in sharing their budgeting or music or quilting skills is a wonderful and privi-
leged reminder of what is real and reliable. 
  
Likewise witnessing first hand the formation and ongoing development of a group of previously disconnected 
people is a genuine thrill as their realness and their community means that something has been created above 
“the noise” of money, power, technology or politics that will most certainly withstand natural disasters.  
 
Like most previous years 2011/12 has brought plenty of obstacles for the Nambour Community Centre but 
even more certain than the presence of obstacles has been the continual emergence of community and culture 
in this place and its activities. A whole range of people contribute to this, below I’ll try to recognise as many of 
them that I can recall, an advance apology to those whom I forget.      
 
Firstly the various ‘outreach’ services that happen here should be acknowledged for what they bring to the 
Nambour community, so thanks to Suncoast Community Legal service, Centacare SCOPE and PIP, Playgroup 
Queensland and Rhonda from Community Health for her fabulous cooking program. The wonderful KEIHS pro-
gram is really a step beyond ‘outreach’ so it doesn’t really fit here but its needs to go somewhere so big thanks 
to Shelley, Talia and Amanda and Lions Emergency Accommodation Centre for their continually marvellous 
work.  
 
And then there are the specific activities that are driven by a collective of wonderful volunteers, personal coun-
selling from Terri & Ric, Music group with Karen, computer assistance from Maureen and David, Wu Tao with 
Kim, and Money Makeover with Warwick and now Sue 
 
Also my thanks to specific people who have made my role of coordinator a good place to be this past 12 
months. Thanks to Gary and Lisa from Lifestyle Solutions and more recently Christina, Nathan and Mathew 
from COSY for being welcome additions to this place.   
 
The NCC management committee have again brought a steady hand, guidance and a place to discuss the future.  
 
Big thank you to our Sunshine Coast Community Cooperative colleagues at Caloundra, HCDAC and Maroochy, 
especially Holly, Carolyn and Michael and the respective management committees who continue to support the 
work and vision of the cooperative. Also thanks to Natasha Odgers for the quality work she has done on behalf 
of the SCCC as well as Heather, Peppi and the PR students at USC for their pivotal work on the MEA.   
 
All the volunteers who collectively do so many diverse things here at NCC are who I refer to in my opening 
point, they provide genuine inspiration and energy to this and all other neighbourhood and community centres  
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Thanks to all the participants who come along and get involved in the activities that occur within and 
attached to the Nambour Community Centre, including the parent group at Kenilworth and the parents 
that participate in the weekly playgroup at NCC.  
   
Also special thanks to the great students who have spent some time with us this past year – Tina, Luke, 
Shannon, Maria and Emili. As well as mentioning thanks to the students, we should also acknowledge the 
support they inturn received from Kerry at Goombuckar Creations and Adam at Sunshine Coast Arts In-
dustry Precinct (SCAIP).       
 
Lastly I owe a lot of thanks to the wonderful staff that we have at NCC, Anna, Barbara, Belinda, Donna, 
Cheryl, Naomi, Petra and Theresa, (and Karen and Vera) particularly for helping me carry the load this 
past few months.  
 
The reminder of this report will highlight some of the outcomes against the Nambour Community Centre 
2009 – 2014 strategic plan.  
 
Cheerio 
Mark Wischnat, coordinator  
 

 

Nambour Community Centre 2009—2014 Strategic Goals 

  
Capture – the evidence about our impact and report on this 

∗ Further consolidation of the organisational report to the management committee into a quarterly 
 series of reports that responds to each of the NCC strategic goals. 
∗ Further refinement of the datacare database that is used to record all NCC output activities and 
 track enquiry trends. 
 

Respond – by developing programs that change as community needs change 

∗ In the public access computer room the two oldest computers have been replaced with two new 
 machines. Use of these computers has again increased significantly from the previous year. 
∗ Further consolidation of volunteer facilitated programs and the addition of a budgeting service 
 (Money Makeover) and a movement group (Wu Tao). 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The 2011 Multicultural Excellence Awards organising  
students from USC (Jillian, Emma & Lucy) with their  
supervisor (Peppi) and special guest speaker Yassim Ay.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Some of the wonderful quilts contributed by community 
volunteers as part of this years Quilt handover to Sunshine 
Coast refuge organisations.  
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Link – with other community groups 

∗ Continuation of the collocation and resource sharing model with the Keys to Early Intervention 
 into Homelessness Service (KEIHS) program. 
∗ Partial financial auspice of 2012 Sunshine Coast NAIDOC event 
∗ The completion of the Playgroup Queensland partnership for the delivery of a supported  
∗ multicultural playgroup. 
∗ NCC again had the pleasure of hosting for the third year the annual SCOPE Quilting handover 
 event 
∗ Participating in a range of regional activities organised through the Sunshine Coast Community 
 Cooperative, including several Social Enterprise workshops, a reconciliation action plan workshop 
 and the 2012 Multicultural Excellence Awards. 
 
Develop – our people and make this a great place to work 

∗ Recruitment and training of new Nambour Good Beginnings family support volunteers, new  
 volunteers to take on roles in the front office of NCC and new program specific volunteers 
∗ 5 more students participated in placement opportunities at NCC and delivered some great work 
 
Advocate – to government about funding and improving our systems 

∗ Provided several submissions and meet with several state ministers around the impact of the Pay 
 Equity issue, a fair bit of this work occurred through the formation of a group called the Suncoast 
 Pay Equity Action Collective. 
∗ Contributed to a number of QCOSS advocacy initiatives. 
∗ Made several representations to local state and federal members around the absence of a  
 settlement Grants Program on the Sunshine Coast. 
 
Generate – more income for the centre and others in the community 

∗ Continuation of the approach that “the best way to make money is to save money”, staff and  
 volunteers at NCC continued to take a frugal approach to our operational activities. 
∗ Reconfiguring of NCC office space to open up a new office available for a long term tenant 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Lunch at Melbourne Cup 2011 

 

 
 
 
 
 
 
 
 
 
 
 
 
Sunshine Coast Community Cooperative members 
and students discussing the 2012 joint student 
project - the development of a Reconciliation Ac-
tion Plan.   
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Free Computer Free Computer Free Computer Free Computer     

AccessAccessAccessAccess    We have recorded 472 occasions where com-munity members have accessed the computers this year. The computer room is now seeing   activity on a regular basis  

VolunteersVolunteersVolunteersVolunteers    GardeningGardeningGardeningGardening    Martin our hard working volunteer gar-dener is doing a brilliant job in caring for, and maintaining our grounds.  ResourcesResourcesResourcesResources    Beth keeps us up to date with the many  existing & new resources.  Front Office AssistantsFront Office AssistantsFront Office AssistantsFront Office Assistants    Ayomi and Barb are our two Front desk  Assistants helping us to cope with     community member enquiries, room rent-als and administration tasks.   

www.nambourcc.orgwww.nambourcc.orgwww.nambourcc.orgwww.nambourcc.org    Our website now looks dif-ferent with a change of design. We have also added calen-dars to our room rentals site for tenants to check availability. Our Website continues to increase in site activity....    This year we have had 13,183 visits and 22,049 views.     

     
       4,653.5 hrs 
        Information enquires 276  209 

Unassisted Unassisted Unassisted Unassisted     ReferralsReferralsReferralsReferrals    111111111111    

Operational Operational Operational Operational     

ActivitiesActivitiesActivitiesActivities 
Renovations to the children's room and relocation of the Good Beginnings office. New footpath at the front entrance. 

    Main information & Referral Enquiry areasMain information & Referral Enquiry areasMain information & Referral Enquiry areasMain information & Referral Enquiry areas        Information: Information: Information: Information: NCC Resources, Local Information  & computers Referrals: Referrals: Referrals: Referrals: Legal assistance and Family Support 
Networking/Linking Networking/Linking Networking/Linking Networking/Linking Co development of outreach programs based at NCC Outreach Suncoast Community Legal Service Community Access point program with Legal Aid QLD KEIHS, Early Intervention in Homelessness Service Domestic Violence counselling & support service ( SCOPE )  and Centacare Counselling Services COSY Circles of Support—Youth Program ( Community Solutions )  

Front Desk 
Annual 

Overview 

All Community All Community All Community All Community members are members are members are members are     welcomewelcomewelcomewelcome    

Room UsageRoom UsageRoom UsageRoom Usage    4,834 hours4,834 hours4,834 hours4,834 hours    Information Information Information Information     inquiriesinquiriesinquiriesinquiries    493493493493    
Current TenantsCurrent TenantsCurrent TenantsCurrent Tenants    123123123123    

Assisted Assisted Assisted Assisted     ReferralsReferralsReferralsReferrals    319319319319    
Centre AccessCentre AccessCentre AccessCentre Access    11,718 11,718 11,718 11,718     Community  members have  accessed our  Centre this year 

ResourcesResourcesResourcesResources        181 Brochures available for  Information  & Referral NCC NewsletterNCC NewsletterNCC NewsletterNCC Newsletter    Our Newsletter is developed quarterly and is primarily dis-tributed electronically. Currently 289 organisations & Commu-nity members receive a copy.  

Ayomi 
Frontline 
Volunteer 

Megan Ogle 
Event volunteer 
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Front Desk 

 
 
 
 

The Nambour Community Centre aims to provide information and referrals to help all members of the com-
munity. The resource market was created to assist local agencies and organisations by providing an outlet 
to encourage networking, information exchange and ongoing service updates.  Some examples of those up-
dates are, new services, events, programs, activities and general happenings in our community. The general 
theme of knowing what’s in your own back yard, can only be beneficial in assisting community members. 
The centre has hosted 3 resource markets this year which have been met with a lot of enthusiasm and inter-
est from local organisations and services. We are constantly on the look out for new organisations or newly 
introduced community services. We invite a representative as a guest speaker, to provide information to 
participants at the market.  
The overall feedback gained from an evaluation of the resource market highlighted that participants found 
the resource markets informative, interesting, helpful and relevant to all attendees. They also found that the 
informal market setting presented a relaxed environment and felt that the guest speakers were informative. 
It’s not all about business , there is also an opportunity to have fun while networking by participating  in the 

organised activities. These activities are a fun way of learning about what 
other organisations do or provide. 
 
We have had a total of 41 organisations and 67 workers participate in the  
markets this year. 

     

 

 
The aim of this program is to train volunteers to work at the centre’s frontline. In 
doing so they become a valuable asset in the centre’s operations. This is a recipro-
cal program where while assisting the centre, the volunteers gain skills in office 
administration  and experience in assisting community members with informa-
tion and referral. Volunteers are also offered external training to enhance communication skills, dealing 
with difficult people and other relevant workshops such as mental health first aid.  Our volunteers also 
bring skills to the centre and have helped to propel us into the digital domain. 
The centre has been fortunate in having such a great group of volunteers who put so much effort into help-
ing with the running of the centre or providing programs and assistance to community members. The cen-
tre would truly not run as effectively without them.  They make a substantial difference to what we do and 
offer at the centre on a daily basis. Our volunteers not only bring experience and skills to the centre but 
also diverse and wonderful characteristics that enhance and bring life to the centre. Currently we have 4 
Task volunteers, 6 Role volunteers, 4 Event Volunteers and 7 Program volunteers.  
 
We get the chance to say thankyou to our volunteers by holding events in their hon-
our. We thank each and every one of you for your dedication and support of others.  
 
(Pictures—Volunteer Xmas party and High Tea) 

Resource Markets 

Internal  Volunteer Frontline Training 
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Warrick and Sue our financial advice vol-
unteers have been kept busy with ap-
pointments this year. They have com-
pleted 40 sessions  and have assisted 
community members with budgeting ad-
vise,  developing saving plans, managing 
bills and assist with options for manag-
ing debts and creditors. 

 
 
 

 
Barb our paper chaser 

offers a service to community 
members that will assist 

them to develop resumes, fill 
in forms, compose letters and 

complete applications. 
This service  has been devel-
oped through an identified 
need in the community and 
Barb has completed 39 ses-

sions this year. 

 
 
 
 
Karen Law is a skilled and 
passionate music teacher 
who continues to 
offer her time to community 
members who would like to  
sing or play a musical in-
strument.  Karen provides 
lessons within a group envi-
ronment for beginners or 
for those who just want to 
brush up on existing skills.  
Karen’s group continues to 
grow  with new people join-
ing the group on a regular 
basis. Between 4-7 people 
attend the group on a 
weekly basis 
 

 
 
 

 

Music 

Money Makeover 

 
Ric and Terri our hard work-

ing counselling volunteers 
have been kept busy with ap-
pointments. Men’s counsel-
ling has completed 31 ses-
sions this year and general 

counselling has completed 28. 
We are lucky to have our 

counsellors, who bring their 
expertise, knowledge and ex-

perience to the centre. 

  Counselling 

Paper Chaser  

 

 
This group is facilitated by 
Kim who is a qualified Wu 
Tao teacher. Wu Tao , the 
dancing way, is a unique 

form of movement that uses 
creative visualisation, me-
diation, flowing movement 
and music, to help increase 
fitness, health, joy and vital-
ity. 8 people are attending 

this group weekly. 

David & 

Maureen 

Barb 

Leesa 

 

The centres information and referral activities has taken a new direction by offering experienced and 
qualified program volunteers  to assist those in our community. 
The Information and Referral program has been in development now for the last 18 months, and con-
sists of a coordinated set of volunteers who offer specific assistance to community members.  
These programs have been developed through identified community issues, needs and aspirations. 
The information is gathered  through collated centre statistics complimented with individual re-
quests. Currently we have 7 program volunteers. They all do a wonderful job and we have received a 
lot of positive feedback from community members. 
 

 

 

Information & Referral program 

 

 
 

Maureen and David are our two volun-
teer computer assistants who work on 
Tuesdays and Fridays each week. They 
provide one on one assistance to com-
munity members who would love to 

learn all about computers or brush up 
on existing skills. These sessions have 
become very popular and David and 

Maureen have completed 388 sessions 
this year. 

 
Computer assistance 

Wu Tao 

Sue 
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Nambour  Good  
Beginnings  

Family Support  
Program 

Staff Training & net-
working 

‘Healthy Early Years’ 
‘SEEDS’ network 
Advisory group 
Child protection panel 
& forum 
Family law 
Circle of security 
workshop 
‘Understanding & 
responding to trauma’ 
‘Starting Strong’ 
Mental Health Train-
ing day 
Narrative Process for 
conflict resolution 
Collaboration with our 
community 

 
 
 
 
 
 
 
 
 
 
 

   
 

NGB Services  
1. Intensive Family 
Support 
2. Volunteer Com-
munity Parent 
Support (VCP)   
3. Nambour Play-
group 
4. Parenting/
communication 
courses 
5. Parent Group @ 
Kenilworth 
6. NGB Advisory 
Group 

 A snapshot 
61 New client refer-
rals 11/12 
106 Client families 
23 Volunteer Commu-
nity Parents 
380 FSW home visits 
310 VCP home visits 
45 ‘Playtime’ play-
group  sessions. 
21 Kenilworth  
Parent group ses-
sions 
NGB linked with 49 
government & non 
government agencies. 
  

  Common 
  Issues : 

Our families ex-
perience multiple 
stresses eg 
Housing, Finan-
cial, DV, Social 
isolation &/or  
Multiple births. 
There are also 
adult or children 
family members 
with ASD, ADHD, 
Aspergers &/or 
Developmental 
delays. 
 

  Volunteer  
Community  

Parents 
23  Volunteers  
10  VCP’s linked to 
families 
310  VCP home 
visits 
930 Hours of  vol-
unteer family sup-
port contact 

 

Volunteer       Train-
ing      Workshops 
2 new VCP training 
workshops 
8 VCP’s dropped out 
due to health  is-
sues, finding em-
ployment or relocat-
ing from the area. 
There were 5 infor-
mation and social 
gatherings with 37 
attending. 

        Parenting                 Nambour Playgroups  
       Courses                        Highlights include:                                             
                                           45 sessions  in 11/12                                                              
   1 x P5 course                    Craft days, Face painting 
   10 participants                   Pool day, Picnics in the park,        
    2xAAA communication     Music day, Christmas party 
    23   participants              . 
    8 x craft sessions              
    6 participants 
   15x journaling sessions 
   10 participants 
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Nambour Good Beginnings - Senior Family Support Worker Report 

 
How so few ‘can do’ so much with so little. 
 
Sitting in the reflective pose of the senior worker I can honestly say that this year has been 
quite a different year from any previously encountered.  Not better nor worse just different. 
In saying that I can safely say that the team down the back here at NCC is adaptable and 
accommodating to the changing demands of the community, the Government and the natu-
ral and man-made environment. 
 
The office space has been halved whereas our combined body mass has not.  So it is a 
clear indication that the adaptability of our team in coming together to carry out our duties is 
something to be congratulated, as there has been no compromise to our productivity. 
 
The inclement weather at the beginning of the year has impacted quite poorly on the play 
area and has compromised it’s youthful good looks. Again this has necessitated that play 
group move off campus for a short time.  The numbers attending play group has reduced, 
which again upon reflection, has been a little divine intervention.  The work on upgrading 
the area is about to begin, so watch this space to see what emerges from the TLC about to 
be bestowed out the back. 
 
Our client base has also undergone some significant changes.  The referrals in have been 
much slower and those who have been referred have been increasingly complex in their 
needs.  After checking in with our major referring partners it appears that this trend has 
been quite the ‘norm’ across the board on the coast.  
  
Volunteer Family Support 
The number of our volunteers has been so stable for such a long lime. Some longer stand-
ing members have exited and new people generously taken their place.  We had one signifi-
cant sad loss this year and that was the lovely Nicolette Sealy who passed away from can-
cer in July.  She is sadly missed by us all.  
 
The bi-monthly volunteer training sessions and shared lunches are proving quite successful 
and we hope to continue these next year.  The annual end of year Christmas lunch is 
planned for December 14th and we intend to cater for this event at the NCC this year.  
 
Nambour Playgroup and Kenilworth Parent  Group 
Playgroup as mentioned is very quiet at the present time.  With the renovations we hope to 
reinvigorate this service in 2013. We will have our thinking and planning caps on to define 
the needs of the linked families early next year and how best to resource the needs of the 
participants. 
 
Kenilworth just keeps on keeping on.  There are new families joining all the time and as with 
the volunteers, when one family moves on there seems to be new families moving in.  It is 
anticipated that next year may see some more training opportunities down in that location 
for the families.  The parents are always coming up with new ideas.   
 
Group Work. 
We have supported a number of group work activities this year which are always very bene-
ficial to the participants. Sadly some of those that were planned have been compromised 
due to lack of child-minding support. Again it is anticipated that the new year will bring some 
additional joy in that respect. 
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Advisory Group 
The Advisory Group has continued to provide support for a wide range of family focussed 
service providers across the coast to network, mutually support one another and promote 
access and referral pathways to other services. This network meeting has been of signifi-
cant value to a number of its members as we have witnessed peers experiencing job losses 
and programs being increasingly compromised due to changes in funding etc.  
 
The Team. 
There have been no changes in the team in Good Beginnings. The only differences during 
this year has been the reduction in the working hours of all the staff.  This has provided 
challenges to the number of families we can realistically deal with at any time and strangely 
enough as I have mentioned, the ‘Universe’ has slowed referrals accordingly. As is often the 
trend though, as Christmas and the end of year approaches, there seems to be an increase 
in family stress.   
 
Belinda—provides the senior family support worker role, intake and assessment, VCP and 
Communication training, sector development, facilitates the Kenilworth parent group and 
general administration of the program. 
 
Anna—provides family support work, facilitates the Nambour playgroup and P5 parent train-
ing. This role is expanding into developing other group work activities. 
 
Petra– provides administration support, assists with data collation and completes funding 
body reports.  
 
Thank-you to all committee members and staff of the NCC for who you are, and all 
that you do, as it would not be possible to do what we do without you.  
 
 
Belinda Irvin 
Senior Family Support Worker 
Nambour Good Beginnings                                             
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CAMS Sunshine Coast 
2011/2012 - My Thoughts 

This year has been one of both building on previous successes and developing new work by going 
back to the “grass roots” and re-connecting with community members. It feels like things have al-
most come full circle since I began this role in 2005.  I am back in the community, away from my 
desk, meeting new community members and undertaking new work. The social and political envi-
ronment has changed dramatically and the communities and the individuals that I work with have 
changed. This has led me to refocus on what is the constant underneath the program; the commit-
ment to social justice and working directly with culturally diverse community members around  
their hopes , issues, strengths  and resources. 
 
Developing New Work 

Having no funded Settlement Grants Program in the region has had a big impact on my work. It 
has increased the demands on my role and it has led myself and the Sunshine Coast Multicultural 
Network to invest time and energy in advocating for resources to be allocated to this region, in 
order to provide individual support for new migrants.  One positive outcome from this issue has 
been the partnership developed between SCOPE - Centacare and CAMS Sunshine Coast program in 
working together to undertake joint community development work with migrant women with a 
focus on women’s rights, safe spaces for women and healthy relationships.  One of the catalysts for 
this is that the previous Settlement Grants Program  supported many women in domestic violence 
situations.  With this program gone, vital support for vulnerable migrant women was also gone. So 
far this partnership has led to the development of two women’s groups and also the development 
of a stronger relationship between  NCC, SCOPE and the AMEP (Adult Migrant Education Program) 
teachers, who are often the first point of call for migrant women in crisis. 
 
Building on Previous Success  - Working with Interpreters Training 

Since Tina Banks and I began providing Working with Interpreters Training in 2010, we have 
trained 185 people.  I believe this training is providing essential skills and knowledge to enable 
services to work effectively and ethically with NESB (Non-English speaking background) people. 
The six training sessions delivered in the 2011/2012 reporting period  were attended by 90 peo-
ple in total, including teachers, police liaison workers, domestic violence workers, human service 
workers and university students.  Feedback has indicated that people feel more confidence in 
working with interpreters and that the training is relevant to their work.  Almost all participants 
rated the session where they got to practice working with a NAATI qualified interpreter, as the 
best element of the training . From this we have tried to further develop the training to be as expe-
riential and elicitive as possible. This has been more difficult, but we are learning to tailor the 
training to participants’ specific experiences and needs.  A massive thank you to; Tina Banks for 
being a fabulous co-trainer and the Sunshine Coast Council for a $4,500 grant which has funded 
some of the training. 
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Talk To Friends  

 
Linda Dennis from    So-
lutions Adult Learning 
has held weekly English 
conversation classes.  
Participants have in-
formed us that they love 
the opportunity to meet 
people and make 
friends. I have provided 
the participants with 
information about what 
is happening in the com-
munity and what sup-
ports are available.  On 
average  6 - 12 people 
attend  
 

 
Getting Out There 

 
Leah Abrahamson and Emili 
Pitter developed two very 
different Getting Out There 
programs with CALD young 
people. In 2011/2012.   Leah 
worked with 14 students to 
undertake a program where 
the students shared their 
skills and knowledge with 
each other.  Emili worked 
with 14 students to develop 
a “Come and Try” day with 
31 parents and students vis-
iting the PCYC,  trying a 
range of sports  and learning 
how to get involved. . 
(pictured below) 

 
Multicultural Playgroup 

 
With the support of Play-
group Queensland, 
Severine Littee facili-
tated a Multicultural 
Playgroup in a park in 
Alexandra Headlands.  
There were  eight  fami-
lies who participated 
regularly. Whilst the 
playgroup has not con-
tinued, friendships de-
veloped through the 
group. Some of the 
women have continued 
on to study, work and 
other play groups 
 

 

The CAMS program  undertakes a variety of work with the aim of building a dynamic and inclusive commu-
nity on the Sunshine Coast.  The work ranges from specific programs and projects, supporting ethnic commu-
nity groups, developing groups,  facilitating networks,  delivering training and participating in systemic advo-
cacy 

 
Multicultural  

Excellence Awards 

 
For the second year 
running the awards 
were a brilliant suc-
cess with 75 nomi-
nations and 130 
people attending 
the awards cere-
mony. A huge 
thanks to the Uni-
versity of the Sun-
shine Coast  
students for  
organizing such a 
brilliant event. 

 

 

Cultural Groups  

Supported 
 

BAMBU, My Indocon-
nect, Srikandi, Italian 
School Committee, 
French Club,  Austra-
lian Cultural Exchange 
Organisation, Srikandi, 
Euroz Club 
1 x Writing funding 
submission workshop 
(MDA); 1 x Media 
Training workshop 
(ECCQ) 

 

Info and Referral 
 

Total = 111 
Domestic Violence = 22 

Legal and Law = 11 
Employment/ Train-
ing = 9 
 E-mail Bulletin 300 
subscribers 

 

Networks 
 

Sunshine Coast Multicultural Network - 5 meetings -13 - 20 participants.  51 
members. Awareness of Services Working Group - 10 meetings  5 - 10 partici-
pants. Collaborative work including Harmony Day Plaza Outreach Expo;  Support for 
Cultural Briefings Program; Advocacy  for a Settlement Grants Program. 
CALD Education and Training Network - 3 meetings per year - 8 active members 
CAMS Network - 2  x 3 days gatherings; Queenslanders Accessing Interpreters - ac-
tive member conducting forums and collecting case studies. 

CAMS Sunshine Coast 
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Community Development 

 

Swap N Share Market 
 

Leah Abrahamson organized a 
Swap and Share market on Oc-
tober 22nd 2011.  The market 
was to promote anti-poverty 
week and present an affordable 
way to live through swapping, 
sharing and re-using goods in 
order to live more sustainably.  
Forty people attended the 
event. 
 

CD Practices Day 

Presented a collaborative work-
shop “Talking to Strangers” 

 

Self Run Groups 
 

Wednesday Friends 

has a casual, friendly at-
mosphere where people 
talk with one another 
and support each other.  
They meet  weekly with 
between 8 -14 people 
attending.  
 

Nambour Multicultural 

Cooking Group is about 
friendship, learning and 
cooking. They  have met 
every month with be-
tween 8 and 17 mem-
bers. 
 
SOS - Meets monthly 
with 2 members 
 

 

Meeting Place Community Dinner  (pictured) 
 

11 Community Dinners have been held  over the year.  On average 46 
people attend with a total yearly attendance of 508.  Donations of  
$972.58  were received and this has been used to purchase the ingredi-
ents for the meals. Community members have volunteered their love of 
cooking and culture to get together and cook for others. Themes have 
included; Latin. Indian, Indonesian, Aussie, Italian and Soup.  A massive 
thank you to everyone who has given to this dinner, through cooking, 
donating food, washing up, setting up, decorating and playing music. It 
is truly a shared experience.  People have also used the gathering to 
share news events and occasions such as; community events, fundrais-
ers, garage sales, birthdays, graduations, farewells and welcomes.   
Thank you everyone! 

 

Gluten Free on a Budget 
 

Kate Ryan has volunteered to 
hold three,  gluten free on a 
budget cooking classes; Gluten 

Free on a Budget and Gluten 

Free Pizza and Bread. A total of 
18 people have participated 
and enjoyed: “the friendly in-
structor and the simple 
dishes”; “the interaction and 
the new knowledge learned”; 
“learning new techniques and 
the friendly atmosphere;” 
“sharing of information.  
Thank you Kate ! 
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Keys to Early Intervention in Homelessness Service                                                   2012 

 
Hi everyone, it is hard to believe another year has passed us by and the Nambour Service Centre has now been oper-
ating for two years. It has been a great experience to be a part of a Community Centre that strives to assist community 
members to establish and strengthen their formal and informal sources of support, to experience healthy relationships 
and to create sustainable communities that are safe and just (Nambour Community Centre, 2012).  
 
The KEIHS Nambour Service clients continue to benefit from the services, programs and groups the Nambour Commu-
nity Centre provides, such as Multicultural Programs, Family Support Programs, Legal Services and Free Counselling, 
just to name a few. The Money Makeover service, provided by an experienced financial counsellor volunteer, has been 
of invaluable assistance for our clients. Our clients are assisted with information and advocacy regarding budgeting, 
finance management and debt overload within a community environment they feel familiar and comfortable with.  
 
The KEIHS Nambour Service Centre continues to work with people presenting with varied and challenging needs 
which place them at risk of losing their housing.  In our experience a large percentage of the people we work with will 
face enormous barriers that place their tenancies at risk, particularly in relation to the day to day expenses of running a 
household and raising a family. With the continuing increases in the cost of living, people living on fixed incomes, and 
the lack of sustainable employment on the Sunshine Coast, we are seeing a number of individuals and families who 
have never accessed support services within their communities and KEIHS have been providing supported referrals to 
emergency relief agencies for financial assistance with rent arrears, utility accounts and car registrations etc. 
 
Throughout the past year KEIHS has been supporting low income households who are struggling to be able to afford 
and provide for themselves and their families a ‘basic standard of living’ especially when securing or sustaining a ten-
ancy. The Queensland Council of Social Service (QCOSS) Cost of Living Report 2012 states that a commonly ac-
cepted benchmark for housing affordability for people on low incomes is spending 30% or less of gross household in-
come on housing. However, the households that KEIHS have been supporting are spending 60% or more of their 
household income on housing. This places enormous pressure on these low income households as they are at risk of 
not having enough income to cover all the other expenses of life (QCOSS, 2012).  
 
QCOSS Cost of Living Report 2012 furthermore defines the ‘basic standard of living’ as one that goes beyond survival 
and provides a quality of life which includes health, safety, access to facilities and services and as one of social inclu-
sion and well being (QCOSS, 2012). Yet, the households that KEIHS supports are on low incomes that are barely able 
to provide food, shelter and clothing for themselves and their families, with few economic resources to move beyond a 
life of survival. 
 
Our service has also seen some changes in staff this year. Karen is in her final year of her Bachelor of Social Work 
Degree and has started a field education placement within Child Safety at Caloundra in July. She will return in her role 
as a KEIHS Support Worker at the end of November. Karen has handed over the service centre responsibilities to Vera 
who has been looking after the Nambour Service Centre in her absence.  
 
Vera has recently graduated with a Bachelor of Social Work from the University of the Sunshine Coast. Her fieldwork 
experience has been within the housing, homelessness and mental health services area. Vera is grateful for the won-
derful reception she has received from the Nambour Community Centre staff members and is looking forward to further 
develop her professional practice while assisting and supporting KEIHS clients.   
 
We would like to take this opportunity to thank all our work colleagues and associates for their support during the past 
year and are excited for the new collaborative opportunities the future will bring. 
 
 
Vera Stanciu and Karen Banks 
KEIHS Support Workers 
Nambour Service Centre 
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Thanks to the following people for their work and support of the organisation through 

out  the year 

   
John from Auscraft Signs, Nambour for his ongoing generous contribution. 
Jeff from zeppelin computer for his ongoing work. 
Gary Frank for donating a television. 
Gary Wrigley for  donating a beautiful Aboriginal painting. 
Michael for his contribution to the Kenilworth BBQ’s. 
Andrew from Playgroup Queensland. 
Karen’s husband Brad for his work on the front path 
 
Thanks also to the wonderful organisations that we have working organisational agreements 
with; 
∗ Shelley, Talia and Amanda from KEIHS 
∗ Julian and Louise from Suncoast Community Legal Service 
∗ Avryl, Siobhan and Brian from Centacare 
∗ Heather at Good Beginnings Australia 
∗ Gary & Lisa from Lifestyle Solutions 
∗ Christina, Nathan and Mathew at COSY 
 
Our colleagues in the Sunshine Coast Community Cooperative, Caloundra CC, Maroochy NC and 
HCDCA.  
 
The majority of the activities of Nambour Community Centre are resourced and supported by 
Queensland Department of Communities, Sunshine Coast Council, Commonwealth Department 
of Family, Housing, Community Services and Indigenous Affairs and Multicultural Affairs 
Queensland.  
Particular thanks to the liaison people in these departments Carolyn & Michelle  at Qld Dept of 
Communities, Susie at FACSHIA, and Ati, Andrea and Adam at Multicultural Affairs Queensland.   
 
To all staff, partners and family  for those occasions when they have given their own time and 
their support to the activities of NCC .   
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Nambour Community Centre Inc members list 
                                
    New Members     

 
 
 
 

Linda Dennis 
Libby Plaza 
Glen Smith 

Markus Auf der Maur 
Allan Bell 
Norman Mcfadyen 

Eckhart Ziller 
Shuhui Chia 

 
 
Current Members  
 

  

Gay Lyell  
Mark Wischnat  
Nambour Christian Church 
Maroochy Neighbourhood 
Centre 
Gary Franks 
Christine Bennett 
Jane Harries 
Lois Quinn 

Evv Vanderpoel 
Thelma McDougall 
Subud Sunshine Coast  
Belinda Irvin 
Anna Peters 
Brian Blatt 
Petra Strong 
Caloundra Community  
Centre 
 

Maryanne O’Flynn 
Narelle Poulsen 
Theresa Seiuli 
Michael & Donna Holdom 
Naomi Wiley 
Nerissa Rohan 
Peter Marshall 
Alison Smith 

 
 

  

It’s all about the food—a selection 
of spreads from the Community 

Diners 



30 

 
NAMBOUR COMMUNITY CENTRE INC 

ANNUAL GENREAL MEETING 
Held on 12th October, 2011 

At Nambour Community Centre, 2 Shearer St, Nambour 
 

Meeting Opened: 6.37pm 
 
Present: as per attendance book 
 
Apologies: As per attendance book   Moved: Belinda Irvin    Seconded:  Theresa Sieuli 
 
AGM Chair Welcome: 
John Law (guest AGM Chair) declared the Annual General Meeting open and welcomed everyone. John then 
launched straight into an brief introduction of the facilitator for the group activity, Tina Lathouras. 
 
AGM Theme: Celebrating Groups  
  
Guest facilitator: Tina began by outlining the warm up activity and posing the questions around  – Why are 
groups formed? Is it due to Location, Interest, Identity or personal interest. 
Tina asked individual participants to list the groups that they were currently involved in. The number of groups 
ranged from 2 to 11. 
Tina’s then moved everyone onto the main activity which required participants to move into small groups and 
answer specific questions aimed at identifying the advantages, differences and effectiveness of groups. She then 
explained how groups are important to our community. They ensure happiness through feeling connected, in-
crease community prosperity and foster community health and honesty. The number of groups, networks, asso-
ciations and clubs active within a community are a measurement of a community’s social capital. Tina also ex-
plained the stages a group moves through, forming, storming, norming, performing and adjourning. These 
stages involve identifying the groups purpose, trust, conflict, group rules and responsibilities, achieving the 
work, establishing roles, future planning, achievement and closure. 
 
For the full group noted from this discussion refer to http://www.nambourcc.org/upload/Notes%20from%
20Celebrating%20groups%20activity%20NCC%20AGM%20141011.pdf where a copy of the notes can be 
downloaded.  
 
 
Minutes of previous AGM: 
Minutes for the 2010 meeting were tabled by John. It was moved:  Leigh Rowan and Seconded: Naomi Wiley, 
that the minutes be accepted as a true record of the previous AGM – carried by all. 
 

Business Arising from previous AGM 
There were no matters outstanding from the previous minutes. 
 

Previous AGM Correspondence 
There were no items of previous correspondence. 
 
Reports: 
 
Chairperson: 
Thelma expressed her thanks and appreciation to the committee for their contributions throughout the year. She 
spoke of the increasing financial challenges associated with new pay regulations that have been faced recently, 
and how these challenges have had an impact on all who access and work at the centre. Thelma felt that working 
creatively is one way to work with today’s financial pressures and restraints.  Thelma also feels sure that the 
Nambour Community Centre will once again weather the storm through lobbying, taking action and voicing our 
concerns. 
 
Moved:     Thelma                               Seconded:  Narelle    carried by all 
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Treasurer 
This is Chris’s first year as treasurer and he states that he has enjoyed the challenge and working with 
the staff. He thanked Natasha for all her hard work and wished her well in her new role. 
Chris explained that the Centre’s Working Capital (current ratio) is 4.8:1, an improvement on last 
year. This places the Centre in a strong financial position having over 4 times current asset coverage 
over current liabilities. It also means the Centre has the ability to fund its short term debt liability. 
 
Chris proposed a motion that the audited financial statements for the year ending 30th June, 2011 be 
adopted.  
Moved:   Chris            seconded:   Severine      .  Carried by all 
 

Appointment of Auditor 
Treasurer continued… 
Chris moved that the auditors, Initiative Chartered Accountants/Business Advisors, continue to be 
appointed as the official auditors for the next financial year 2011/2012. 
 
Moved:   Chris                           Seconded:   Leigh Rowan    Carried by all 
 

Coordinator Report 
Mark spoke very briefly referring to his report in the annual report as the place to look if people 
wanted more detail.  
He commented that this was his forth AGM at Nambour Community Centre and interestingly it was 
the third different chair layout that had happened, he saw this as a good sign as it’s evidence that the 
organization is prepared to try doing things differently and experiment.  
 
Mark expressed his thanks to all the people that contribute to NCC in a heap whole of different ways.  
 
Moved:    Mark               Seconded:   Belinda 
 

Nambour Good Beginnings-Senior Family Support Worker Report 
 
Good Beginnings concluded a program evaluation that provided the program with a number of in-
sights into how the family support service benefits the participants and more generally the commu-
nity. 
Volunteer Family Support – We welcomed some delightful new members to our family of commu-
nity parents. As we have acknowledged in times past, our volunteers contribute to the success of our 
support program in so many ways that often defy quantification or description. 
Nambour Play group and Kenilworth Parent group – Playgroup has once again proven to be a signifi-
cant and essential event in the lives of our families. The evaluation identified the important role that 
socializing outside the family home contributes to a parents well being. 
Group work – The evaluation also highlighted that participation in group activities is one of the most 
significant change processes to contribute to healthy families that NGB can provide. Our clients have 
suggested that more frequent/regular group activities would be welcomed as the relationship and trust 
that develops within the groups is often at times quite a life changing phenomenon.  
Advisory Group – Good Beginnings continues to provide an opportunity for family focused service 
providers across the coast to network, mutually support one another and promote access and referral 
pathways to other services. 
Belinda thanked her team for their hard work and support through the year, and also thanked both 
QLD and Federal governments for the funding that enabled Good Beginnings to carry out this valu-
able work. 
 
Moved:    Belinda          Seconded:  Gay 
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Cultural Connections Report 
Naomi gave us a snap shot of all the multicultural groups and networks that she is currently involved 
with. 
She highlighted : 
The Multicultural Excellence Awards (in partnership with the University of the Sunshine Coast) was 
a prestigious event with 150 attendees, some amazing nominees and winners, and great positive pub-
licity. 
Multicultural e-bulletin-A piece of work that has helped to raise the profile of what’s happening in 
the multicultural area with over 300 current subscribers. 
Using Interpreters-Naomi has worked at both local and state wide levels to improve access to inter-
preters. Naomi has collected case studies and surveys of organizations as evidence of the fact, that 
whilst some policy reform has taken place, implementation is still very patchy and CALD people are 
still being denied access to interpreters. This evidence will be used to support further advocacy in 
2011/2012. 
Cultural Kids – Multicultural Playgroup-Cultural kids has been established through partnership with 
Playgroup Queensland and the hard work of Severine Littee. The aim of the project is for the Play 
group to become self run after a year of facilitated support. 
 
Community Development Report 
Throughout 2010/2011 the achievements of the Community Development program are inseparable 
from the achievements of the rest of the community centre. 
As a community Development worker, it is wonderful to see someone come in for a one off com-
puter lesson and end up becoming a regular at a social group. So for me this year it seems to have all 
“come together”. There seems to be a staff focus on supporting community members, no matter what 
our specific roles are. 
Self run groups- This year has seen the cooking group and Wednesday friends group become self 
run. Members of both these groups have really taken the initiative to make their groups excellent and 
overcome any issues that may arise. 
The Meeting Place Dinners-These community dinners have taken on a life of their own. It has really 
become an event that members of the community centre invite each other to. It is a chance for people 
to further connect, develop relationships and have conversations. 
 
Moved:  Naomi          Seconded:    Severine 
 

Endorsement of Financial Members 
Memberships for 2011/2012 were read out and were endorsed as per membership registration.   
Moved:  John            Seconded:  Theresa.          Carried by all 
 
Election of Office Bearers 
John declared all positions of Management Committee be declared vacant.  Nominations were then 
called for the incoming committee: 
 
Chairperson: Thelma McDougall Nominated Chris Gillham, Seconded Natasha Mclardie 
Vice Chair: Narelle Poulsen Nominated Donna Holdom, Seconded Mark Wischnat 
Secretary: Gaye Lyell Nominated Donna Holdom, Seconded Mark Wischnat 
Treasurer: Chris Gillman Nominated Belinda Irvin, Seconded Anna Peters 
 
General Committee Members: 
Nerissa Rohan Nominated Donna Holdom, Seconded Mark Wischnat 
Leigh Rowan Nominated Naomi Wiley, Seconded Donna Holdom 
 
Carried by all 
 
Naomi presented a DVD that reflected the people and groups who participate and access the centre. 
 
This part of the meeting finished off on a warm note when John, the guest chair briefly shared his 
reflections on his involvement with the Nambour community and the Nambour Community Centre.  
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Presentations: 
Thelma McDougall handed out certificates to all the Nambour Community Centre volunteers present 
on the night. 
Previous Managment committee received and gift as an appreciation for a job well done. 
Guest facilitator, Tina and John (AGM chair) received a gift in appreciation of their time and warm 
contribution. 
 
Thelma then declared the meeting closed at 8.25 and invited everyone to stay on for a chat. 
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