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Tuesday 13th October 2009  
 

Nambour Community Centre Inc. 
 2 Shearer St, Nambour 
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AGENDA 
 

·  5:30 to 6:30 — Shared community meal    
·  6:30 — The Annual General Meeting   

 

·  Chair Welcomes  

·  Apologies 

·  Chair outlines AGM theme financially sustainable organisations  
           and communities & introduces guest speaker 

·  6:45 Guest speaker Ingrid Burkett, Social Innovations Manager with 
 Foresters Community Finance  

·  7:15 Guest speaker Q & A’s 

·  7:30 Adoption of the previous Annual General Meeting minutes 

·  Previous AGM correspondence  

·  Business arising from the previous minutes 
·  Reports, management committee 

    *  Chairperson — Thelma 
    *  Treasurer — Peter, includes appointment of Auditor 

·  Reports, staff 
    *  Coordinator—Mark  
    *  Good Beginnings Coordinator– Belinda 
    *  Cultural Connections & General Community Development —

   Naomi 
    

·  Endorsement of new 2009—10 memberships 

·  Elections of 2010 management committee 

*  Vacating of all office bearer’s position  
*  Introduction of temporary chair person for election of office 

  bearer’s 
*  Election of Office Bearers 

·  Chair introduces 2010 Office Bearers, includes Chairperson  

 welcomes incoming committee members for coming year  

·  Presentations by Chair person to, 
*   Previous management committee members 
*   Current Volunteers 
*   Guest Speaker & AGM chair 

·  Close — Di  
Please stay and catch up with old friends  

and take the opportunity to make new ones  
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NCC Statistics 
 
Centre visitors  
17,024 
(Up 9% from previ-
ous year)  
 
Male        4,124 
Female   12,900 

Volunteer Pro-
gram  
5 new volunteers  
Leesa Goldner (On-
site cleaner) 
Martin Newman (Asst. 
Gardener) 
Sujini Damodaran
(Frontline) 
Charlotte Brown 
(Asst. Gardener) 
 
Development of 4 new 
volunteer roles   
Lisa Dale 
(Sponsorship & Pro-
motion) 
Sujini Damodaran 
(Financial assistant) 
Beth Phillipson-Roe 
(Resources/Library) 
Robert Brown 
(Senior Gardener/
Maintenance) 
 

Resources 
 

Currently we 
have 155      
Pamphlets & 
brochures  
available on   
community infor-
mation. 
 
 

Major Information 
& Referral  Issues  

 
Unemployment 
Accommodation 
Social Isolation 
Personal Support 
Financial Advice 

   

 Volunteer & out-
reach activities  

 
Back to Nambour  
festival 
AGM 2008 
Nambour 
Moonlight markets 
 

Information  
and Referral 

 
Information en-
quires 569  
Referrals  156 

Volunteer activities/workshops 
 

Volunteer pamper day 
8 volunteers attended and participated 
in the “pampering”. 
Lisa attended the “Engage me” work-
shop run by Volunteering QLD 
L 

Room Rentals 
 

Price increase as 
of the 30th April 
2009 
 
Current tenants  77   

 
Room usage 2,414 
hrs 
 

Development of 
new NCC Website  
 
Visitors  773 
Views  1,714 
New room rental 
bookings via the 
website  5 

Networking /Linking 
Co– development of 2 outreach pro-
grams to be based at NCC,  
Outreach Suncoast Community Legal 
Service & Community Access point pro-
gram with Legal Aid QLD 

NCC Newsletter 
Revamp of the NCC newsletter in a  
new format that comes out  
quarterly and is primarily  
distributed electronically. At last  
count 234 organisations &  
community members received.  
 

 

Operational Activities 
Through the Neighbourhood Centre Infrastructure upgrade program (Dept of  
Communities) centre has recently had footpaths extended for better access,  
a new kitchen unit installed in staff room and a duress system for staff safety.  
Also new paint work in outside open area.  
Additionally we now have two extra car parks beside the open area thanks to  
the efforts of our 3 hard working volunteer gardeners. 
  

 



17 

 



18 

 ����
���+

-�%���������� )�


�-����
�'����	
���
�
/
��������(������0�		
���
'�#�
�		����%%�
����"��	
�����
��
�	�����
�	���
��� 	�����	����	���.	��
���	���%%�
���0��
����������%����
��#	��	����	��	#�#	�����
��������
� �����%	��
��	���#	��	��#	�������.	���		#��
�����	�����%	���������������	
���#���##�0���������� ��%���
��
�	�����������������%�#�	����%���2
%��	��������#����
��
����.	�����0������	�%	������
� �
�	������
���%���9��	���	�
	�������
�������#�
���
�	���������	��
��	�	�	
�	���
����������
����	�
 		��������%�#�	����	���%�#	3��
�������.	��	�
�����	��
��.����#��������
�����������	���
0����
�
��%����������/	��

�
����

��#�!	#�2	.�#�����
��	�� �������,�=�!6��	���%��	����	�.�#�
�		���
��.	���
������	��
9� ���������
������������	��0�+�	 �.�#�	��������.�#�
�		�������	��
��%	����	�
������	������������������������	����	�������
������ �����%����#���	����
�����
�#����%���%��	�0�
����.�#�
�		���.�������%�#�	���
��.	���	����������
 ��������		�#�0�+����.���#�#�
�����	���	%����
�#�
�
�������#�������������%�
����%�#�	������	3�	��	
�	 �#�%��	���������
���	�����	
���	��
���	���
��%%�
���0��������#	.	#���������������
�����	
	��## ���	����	����������%���%�#�	���
����	�.�#�
2
�		�����	%�	#.	�0��+�	�	���
��
�	������	���
����	�� #	��	������
��
����	��������
���	���%�#�	���	2
����	���������.�#�
�		���������0 �
�
/
��������"����������-��������������
�+�	�������%������	���
	��%�
��.�#�
�		���������	��� �
����	������
��	�����������		�%��	���##��
����
	���
	<�5�����	
�#���	���.	�*��#�
�	��.�#�
�		 ��������&��
����
�����
���	�����	�#��9���%�#��
�����%���
�	����	3�	
�	��	�������
���%%��%	
��0���
 �������	�	����
�����
�.�#�
�		�����	�
�		
�����	��

	����������%�#�	���
���	��	��D	��0� �
�
+�	��

��#�������%���B�
�����##��	��	#���
���	
���� ��-	�	%�	��������	��0�+������������������
���
��
������.�#�
�		����
��4��
�#���	#	�����
����	 �	������������4����	##���
	0��
�
(��������
-	%����������	��	�	
�����
�����	�	��	���#�	
���2�!	 #�9����#��=	�#����
��!����#�1����-	����2
%	
�������%������	
	��#�=������#������		
�����%�4�� ������	�����	�	���#��������	��0��1	���.	�
�	�	�.	��)��
	���	�	���#���
�������	�����
���	����� 0�+�������������##�������.	������
������
�	2
%	
����	���.	��#���
��	�������
�����
���
��	��	���� �	�	���#��������	��!�
���
	��������	�.��	�0���
�
0�		
���-�$�����
�	���
+�	�����%��
�
������ +

��"�,�����,� ��������	���#��������@"#����%	<���	���	�����%���	�� #��2
���%������	���%%�
�����	
��	0�+�����#�����������.�� 	���
��������
����������%�#�	��#�
�	�����
��	�������%���������#��	���������	�����	
����
����� ���	����#��	
����	
���	��
��	�#������������
����.���	�0��
�
+�	�8	
�#������"��	
����������	���	�����%���	�8	
�# ������"����	.	����	��
��,�����0�+����
����������������
��
��	���
��
�%�	�������%�#�	���
� ������	��
#�������#��
�	������
���%	������	�	�
���#��	����%�#�	������������	��
0���.	����	�#�����	 �����	�	������	�.��	����%��
	�9���.	�������	�
�#	����	���������
�������� &)����	
����
�����#9���
 ��)�)����#��	
��
�����#0�,����	�	�	
�	����2
���	�9���	�	�����#����	����	���
�	�������������
��� ��	�����	����
�	L��##�
��*��������
0����
�
�
��	��#�������%����������/	��

�
����
����	�����
� �����
���������#	9����������
���������
!����
	������	��.�#�
�		��������������	���%������#� ��������������������	��	��0��
��



19 

 �
$������5-�����
��
��
�%�	��������	
���	����
���	�	���
����	������
��� �	��	����
�#���
������(�" 0�� �
�
*�����
����

��������5�����$���������$�
6����
��%����������/	��

�
�����
��
�	��������.��	������� ���
���	�8	
�#�������	���
�.�����	�8	
�#2
������:��#��"��	
��
��"��4	�������������
��#������� ���������
�	�����B���#��
��	���7��
���0��
+�������	
��������%		����
�������
����#�����#	����� �	�8	
�#������������
��	
���	���
�����
�	����
����.���	��������
�#��	�9��	��#��������
���#���	��� ����9��������	�������
9������
�����	3�	������%�
������	9��	
	��#����	
��
���
���	���
�#��������9��� �����
���	��������	�����	��	�������	##������
�����#�����%0���
�������	�����.���	�������	�������� �	��		�����.	
0�

:��#�	��������	�����������4	�������	3�	�
�##��	.�#� ��	���������%	��	�##��	3����
�������%	��

��	�9��	�	�������	������	����	�������������������� �	����0��
�
"��� ���	�*
��

�
�� ��-7��
���+�
�	��
+���������������%����������/	��

�
���%��
��	������ 	.	#��%	
����
��������
0�+�	�������
��
��
�	�����%		��L����	�#���
�����.��	����������.	 �
	������
���������
���	�0�+�	�%		��
���
��	��	##����	
�	���
���		�������
�����	������������ ���������.��	��.���#��
���%����
��
��	�	���#�
����������	��		
��	�.��	�0�+�	�����������#����	��#� .	#�����������
���
�����	����������
���	������
L�	�����	��	����	
��	�������	�	
��%��	���%��	�	
��. 	��
���%����
��������	�.��	�����.��	�0��
�����/	��

�
����#�����
������	�������	���	�.��	��� 
���	������0� �
�
"����8�
��
�
6
��#���
��6����#��#��	�������
��#	��	���	���
��
�� ���.��	����������!���	��
��,	�	��#���.	�
2
%	
�����	
��#	���������
������	������	��	##��	�
��� �����#��	
��
����	�����%�#�	���
���	�!�
���
	�
�����0���
�
�#����

�9�"	�����
��6����#��#��	��������
����
���� 	�.�#�
�		��������
�����������%��
��%��	�
�	
	��##����	��������
��.�#�
�		��������	���%%�
��� ��	
��	�������	����	�������
9�	3�	����	��
��
�����
����	0��+�	�	���.	��		
���%	�
	�����	�9�
	��� �#	���
��%�
�����##	
��
��%�%	
�������
���##���	�	��#������	%��
�����	�#��
����#���#	��	
� 	������%����	��	������	���%�������%%�
����
�	
��	0���
�
�����/	��

�
����������	%��
���
�	��	�������	�	���� ����������%�
��	%	
����%%���		�������	�
�
���
������������	�����.��	������	�����	����#���	� ����
���	�	������	���%�������%%�
����
�	
��	0��
�
+�	��	.	#��%	
�����%����##����������.	��	#����
���� ���
�	���
��%�����������������	�	����
�����/	��

�
��0��1�	
��	�#	���
���
���	��	#����
�� �����������.	��	.	#��	���.	����	�#�����	���6�
�		#��	���	��
�����
�������	.	���
	��
.�#.	���	�	�� ����	���%%�
�����	
��	�������
������	��
	
��%���#�������	�����	����������������%��
���#���� ��������
�	���	
�	������%%�
���0���
�
�
/	#�
���6�.�
�
������
������
��%����� +

��"�,�����,��



20 

 Access to Interpret-
ers Working Group   

  

4 teleconferences  
2 case studies 
Promotion of issues 
Direct Advocacy with 
DEEDI, MAQ and Cor-
rective Services  
Language services  
policy development 

 CAMS Network  
 

3 teleconferences 
3 day network gath-
ering 
Presented on CD 
work 
Advocacy groups 
developed 
Advocacy to MAQ 

CALD Education and 
Training Providers  

Network 
 

4 meetings 
9 participants 
15 members 
Training in multilingual 
resources 
Sunshine Coast ESL 
timetable & brochure 

Sunshine Coast  
Multicultural Network   
 

12 planning meetings  
2 focus groups  
Project plan 
 

1 Inaugural meeting   
31 participants   
45 members  

 457 Visa Issues 
 

1 forum attended  
2 case studies for  
Senate Inquiry  
2 community members 
trained in resources 

 

 Reference Group 
 
 

3 meetings 
12 members 
Group dissolved to 
form Sunshine Coast 
Multicultural Network 

Information and Refer-
ral 
 
108 referrals 
 

Top 3 issues 
Social Isolation  42% 
Education/Training 
14% 
Family/Relationships 
11% 
 

Outreach Activities 
 

5 outreach activities  
3 @ Nambour TAFE 
1 @ Mooloolaba TAFE 
Harmony Day 
1 @ Nambour High 
Harmony Day 
180 people reached 

 

 Getting Out There 
 

21 students 
19 hours of contact 
12 parents 
3 teachers 
3 sports and recreation 
organizations 
A come and try event 
 

Learner Driver Permit 
Course 

 

9 people 
18 hrs  of training 
7 people successfully 
obtained learner’s 
 permit 
Advocacy to Qld Trans 

  

Building a Better 
Community Course 

 

17 people 
20 hours 
Sidney Myer Fund 
sponsored 

Becoming an  
Interpreter  

Information Session   
 

19 people  
3 hours  
NAATI collaboration 

Cultural Awareness 
Training  

 

7 people   
10 hours 
Skills Development 
Network sponsored 

CALD Family Sup-
port Research  

 

3 family support pro-
grams interviewed  
Report produced   
Co-facilitated the P5 
parenting program 
 

Organizational  
Cultural Aware-
ness Sessions 

 

2 organizations  
4 hours 
12 people 

Cultural Groups Supported 
 

Taste of Japan, Thai Culture Group, Srikandi 
Indonesia, Sunshine Coast Indian Association, 
Mother Languages Group, Greek Association 
of the Sunshine Coast, Fiji Suncoast Club, Flor-
ence Teillet (Theatre) , Aussie Slang and Cul-
ture, Muslim Association Sunshine Coast, Ja-
pan Language Group, FESTURI – a multicul-
tural celebration  

 Organizations Supported 
 

Family Planning Sunshine Coast, Sunshine 
Coast Family Network, Link – In, Nambour 
High School Nurses, Bowl Screen QLD, 
Nambour Nursing Home, Sunshine 60’s and 
Better, Sunshine Coast Division of General 
Practice, Community Visitors Scheme, Sun-
shine Coast Regional Council, Integration 
QLD 

�

����������
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What a great year!  This period has seen the Cultural Connections Program come into 
focus with stronger networks and partnerships and more participation in systemic advo-
cacy. Our strong base in the community has been maintained by providing support to 
culturally diverse community groups and through the ever popular “Building a Better 
Community” training. Here are some highlights… 

������������	
����
���
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�����������

 

The past year has seen the systemic 
advocacy arm of the Cultural Con-
nections program flourishing.  This 
development has occurred through 
participating actively in the Queen-
sland Accessing Interpreters Work-
ing Group. As you may be aware, 
this group collectively succeeded in 
getting the Queensland government 
to provide fee free interpreters to all 
its funded non-government organi-
zations. Nambour Community Cen-
tre contributed to this advocacy 
process through providing case 
studies and by supporting the posi-
tion paper which was presented to 
the Premier.  Not being able to use 
interpreters has been a huge barrier 
for people who have English as a 
second language when accessing 
Nambour Community Centre and all 
other NGO’s in the region and in 
Queensland.  Now thanks to this 
successful advocacy process, this 
barrier is being addressed!  

���������
�������
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Another positive development in the Sunshine 
Coast region has been the establishment of a 
CALD Education and Training Providers Net-
work.  Education and training is one of the key 
issues culturally diverse people face and it is 
the second most frequent kind of referral I pro-
vide. Accessing the correct education and 
training can be difficult for migrants, because of 
the complex eligibility requirements for each 
program.  The network has addressed this is-
sue by; creating a brochure and timetable of all 
ESL and literacy classes in the region; by refer-
ring ineligible students to other alternatives; by 
promoting the full range of options to students 
and most importantly by working together and 
planning collaboratively, rather than 
“competing” for students. The network has also 
enabled its members to provide and share 
training across each others organizations, in 
on-line multilingual resources and educational 
tools.  
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Welcome to Nambour 
 

3 welcome dinners 
115 people attended  

SOS 
 

12 meetings 
7 members 
1 loan repaid 
1 loan distributed 
1 family adopted for 
Christmas 
Monthly lucky draw 

Coffee Capers  
 

Weekly meetings 
16 meetings 
4 core members 
Group decided to finish 

Indigenous Cultural 
Heritage Tours 

 

3 full day tours were 
run 
32 people attended 
Increased awareness 
of local indigenous 
sites and history 
 $4100 dollars funding 
from Q150 

Promotional  
Activities 

 

Back to Nambour Stall 
60 people reached 
 
Positive Ageing Expo 
15 people reached 

Community Initiatives Participated in 
 

Sustainability Hub – Nambour 
Q2 Consultation 
Sunshine Coast Community Co-op 
Research subject for Community Develop-
ment PhD 
Delivered guest lecture on CD at the Univer-
sity of QLD 
QCOSS social policy forum  

 

 Wednesday Friends   
 

Weekly meetings 
50 meetings 
5 core members 

  Community Groups 
Supported 

 

Bottomless Cup of  
Coffee 
Yandina Community  
Centre 
Solutions Adult Learning 
Centre 
Kandanga Community 
group 

 Informal Counseling 
 

6 x 1 hr sessions 

Networks Attended 
 

2 x Sunshine Coast 
Interagency Breakfast 
8 x Sunshine Coast 
Housing Network  
2 x SCRC “homeless” 
forums & planning ses-
sions 
2 x mental health work-
ing group 

Professional Development 
 

Community Habitat Training 
CCFSN Conferencece 
Social Enterprize Training 
Building Community Centred Economies 
Conference 
Alan Twelvetrees Community Development  
workshop 

 Living Skills workshops 
Frugal Home workshop delivered by Rhonda 
from Maleny NC  
Simply Living on Little session delivered by An-
nette from Caloundra CC.   

 Financial auspice 
During this period NCC financially auspiced the 
following groups;  
Sunshine Coast NAIDOC Committee 
Sunshine Coast Playback Theatre Company   
Ole Improvised theatre    

�
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“A place to belong” would be the motto of the community development undertaken in the 08/09 period.  
Whilst the Nambour Community Centre facilities continue to be in high demand from a wide range of self 
run groups. this year we have focused on developing groups and connections for people who have not 
yet found a ‘place’ in our community and indeed in our “Community Centre.”  This has been a period of 
reaching out to connect more people with each other. 

��������	����������
 

“I am new in the area and want to meet 
people” or “I don’t get out much”  had been 
common inquiries in 2008 and from this 
humble beginning, a social work student, 
John Hockley, decided to bring people to-
gether to form a group: “Wednesday 
Friends.”  It got off to a very slow start, but 
it has evolved into a small group that meets 
weekly to enjoy “shooting the breeze” to-
gether. This simple act of getting together, 
is very significant for its members; As one 
group member commented “we have been 
stuck between four walls.” Group members 
also enjoy the casual format: “I hate craft, 
bowls and bridge, I just want to sit down 
and have a good chat.” �������������
����

 
A catch cry often heard between the walls of the commu-
nity centre has been…“There is nothing to do at night in 
Nambour except go to the pub!”  Now on the first Friday of 
every month Nambour Community Centre holds a com-
munity meal where people can bring their own acoustic 
instrument and play together.  Five people, Maila Acuna, 
Aaron Rui, Sujini Damodaran, Michelle Kerley and Anne 
Thompson were instrumental in developing what is now a 
regular event in the local community calendar.  Some 
great talents have emerged with Pak Untung Waluyo and 
Lawrence Seiuli inspiring us to sing-along to their exten-
sive catalogue of songs. 

���������
���
����
����������������
 
Imagine driving along the road you drive every day, look-
ing at trees and mountains that you know well and are 
part of the place you call home.  Now take this same jour-
ney with a local traditional owner, who tells you some of 
the stories, history and settlement history of this land.  
This is the transformative power of the Aboriginal Cultural 
Heritage Tours.  Brent Miller and Neville Blackman edu-
cated us by taking 32 people to places of Aboriginal cul-
tural significance and telling us the stories of these 
places. One participant expressed the value of this experi-
ence: “This tour brought home the significance and 
awareness of Aboriginal culture and the importance of 
respecting and honouring the heritage and the land.” 
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 NAMBOUR COMMUNITY CENTRE  INC  
ANNUAL GENERAL MEETING  

Held on Friday 5th November, 2008 
At Nambour Community Centre, 2 Shearer Street, Nambour 

 
 
Meeting opened: 6.40pm 
 
2.    Present: As per attendance book 
 
3.     Apologies:   As per attendance book 
 
4.    AGM Chair Welcome   

Peter Clark (AGM Chair) welcomed everyone to the Annual General Meeting, in 
particular Peter Wellington, MP, member for Nicklin, and guest speaker Jim 
Willis. Also acknowledged was Lyn Harris (United Synergies), Caroline Nolan 
(Caloundra Community Centre), Michael Henning from ( Maroochy Neighbour-
hood Centre) and Jo Dunstan ( Scope/Centacare). 

 
 The AGM was declared open by Peter Clark, and apologies were read out by 

MaryanneO’Flynn. 
 
AGM Presentations: AGM Theme: Volunteers, Past, Present & Future 

 
Guest speaker Jim Willis who has been involved with Global Care for many 
years, shared some of his volunteer experiences. Jim’s most current personal ex-
perience was in Asia, stationed at an English church assisting the children there. 
He felt he got more out of the experience than the children got. 
He reminded us to continue to value and acknowledge our volunteers. Don’t let 
them feel used or abused. He see’s volunteering satisfaction, as being part of 
something bigger. 
 
Petra Strong from Good Beginnings spoke on behalf of one of their volunteers, 
Karen Newburn. 
Karen has been volunteering for the Good Beginnings program since 2003. She 
emphasized how volunteering for her has been an equal exchange of experiences 
for her and the families. 
Her volunteering has involved, building firm and strong relationships, and making 
friends. It has also highlighted the need to have boundaries and knowing when to 
withdraw when professional and personal lines cross.  
Karen has enjoyed her volunteering experience and intends to continue. 
 
Jolene Ogle, Megan Ogle and Shamma Seiuli, presented statistics and awareness 
raising information on volunteering in the future. 
Will there be a decrease in volunteers in the future. Do we need to focus on our 
young people to make them more aware of what volunteering is and how it can 
benefit them and their community. Lets expose young people to volunteering in a 
positive way and bust the old traditional myths that continue to deter them from 
participating. The presenters also showed us a short filmed interview of 5 young 
people aged between 20 and 28. They were asked questions to find out what they 
knew and felt about volunteering. The answers gained were interesting and gave 
us a lot to think about in relation to volunteering in the future. 
  

5.    Minutes of Previous AGM: 
Minutes for the 2007 meeting were tabled by Peter Clark. It was then  Moved, 
Nerissa Rohan, Seconded. Narelle Poulsen, that the minutes be accepted as a true 
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 Business Arising from Previous Minutes: 
 There were no matters outstanding from the previous minutes.   
 

 Previous Correspondence: 
 There were no items of inward correspondence. 
 
6. Reports:   
 Chairperson: Vice Chairperson, Narelle Poulsen spoke on behalf of Thelma McDougall regard-

ing the Chairperson’s report, with the following highlights: The NCC has had sig-
nificant human resource changes and 2008 has proven to be a year of consolida-
tion. New staff has included Petra Strong(Nambour Good Beginnings), Neville 
Blackman (Indigenous Community Development ) and Mark Wischnat 
(Coordinator).The management committee welcomes Nerissa Rohan (Treasurer), 
Maryanne O’Flynn and Gay Lyall. 

  The NCC received 12 months of funding through the Gambling Benefit fund to 
resource an Indigenous Community Development worker. This has provided and 
continues to provide some great opportunities for future work to occur in this 
area. 

  The NCC also received a one year extension for the Kenilworth outreach program 
and the Good Beginnings REACH program, both funded by FACHSIA. The Cul-
tural Connection program also received notification that it has received an exten-
sion of it’s funding through Multicultural Affairs Queensland through to June 
2009. 

  The NCC continues to play an active role in the Sunshine Coast Community Co-
operative.There has been much work occurring around it’s governance, collabora-
tively working practices, branding, strategic planning and the beginnings of en-
gagement with other community based, government and corporate organizations. 

  Lastly, we celebrate the NCC’s 10th Anniversary on the 26th November. A series 
of afternoon and evening activities are planned.   Moved, Narelle Poulsen, Sec-
onded,Nerissa Rohan, that the Chairperson’s report be accepted.  Carried. 
 
 

Treasurer’s Report: 
 Nerissa’s main topics were the changing from Quick Books to Myob accounting 

systems, reporting, budgets, refunding existing programs, signing cheques, job 
costing, new grants, new people, new programs, future directions and more re-
porting and more budgets. Well done to all staff who have worked so hard on all 
the funding applications and program reports that have resulted in this really 
sound financial position. 

 There is an absence of Audited Financial Reports in this AGM report. This is not 
ideal, but Nerissa assured members that this is not a problem. Ray has completed 
most of the audit and has approved the financial statement verbally, but time has 
run short and the formal statements are not quite prepared for submission. The 
full reports will be completed shortly and will be available for discussion at the 
next committee meeting on the 8th December 2008. Moved, Narelle Poulsen, Sec-
onded, Tina Lathouras, that the Treasurer’s Report be accepted.  Carried. 

 
Appointment of Auditor 

At the 8th September 2008 Committee it was decided that we were happy to em-
ploy Ray Kingston as our auditor again this year. Ray has a strong relationship 
with NCC and we are keen to continue this positive relationship. Ray now works 
for Bentley, Shrapnel & Stephens. 

   
 Moved Nerissa Rohan, Seconded Maryanne O’Flynn, that Auditors, Bentley, 

Shrapnel & Stephens be appointed as the official Auditors for the next financial 
year 2008/09.  Carried.  
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Reports: 

 
 Coordinators’ Report 
Mark  Wischnat delivered his report and the highlights were as follows: 
Extended funding and new funding 
Work with placement students, first time year 10 work experience students and membership with the Sun-
shine coast Skills Development Network. 
Development of new organizational policies & procedures. 
Physical organizational work & maintenance 
This year has witnessed significant activity occurring within the Sunshine Coast Community Cooperative. 
Further work on the governance and protocols of the organization have been undertaken. A strategic plan 
has been developed and organizational logo and bi lines have been created. Successful workshops have 
been held with other small to medium community based organizations and representatives of the Sunshine 
Coast Regional Council. 
A new strategic plan for the organization in the near future. 
Maintaining current organizational resourcing in the funding environment which favours short term and  
extended funding options rather than recurrent, ongoing and longer term options. 
Developing new community partnerships and exploring possible linkages. 
Thankyou to the staff, partners of the staff, volunteers and committee for their work and support over the 
year. 
 
 Good Beginnings Coordinator’s Report 
Belinda Irvin read her report highlighting the resilience and determination of people committed to the well 
being of families and the wider community of our region. 
Extended FAHCSIA funding until 30th June 2009 
The volunteer family support program continues to work with families compromised by isolation and ad-
versity. The volunteers have contributed 3,268 hours in this past year. A high level of satisfaction is gener-
ally reported both from families and the volunteers themselves. 
We have five newly trained volunteers for 2007/2008 and at the time of reporting there are two trainees 
engaged in a new and improvised training strategy. We have 14 linked volunteers at the time of reporting. 
Our activities this year have Also included: Intensive family support, Parent groups (Parenting course & 
Communication skills), and Play group & Parent group in Kenilworth. 
The Good Beginning’s Advisory group continues to meet quarterly and provides supportive networking 
opportunities. The meetings are well attended and feedback indicates that this group provides vital infor-
mation on referral pathways between services. 
Thankyou to the hardworking and supportive staff of Good Beginnings, Petra Strong and Anna Peters. We 
are also indebted to the efforts of our management committee for the ongoing support they provide to the 
successful operations here at The Nambour Community Centre. 
 
 Indigenous Community Development Workers’ Report: 
 
Neville Blackman spoke to his report highlighting:   
This role was developed to help address community members needs and issues 
The role is funded by the Gambling Benefit Fund after a successful submission written by Michell Forster 
and Naomi Wiley.The role is funded for a year due to be completed in April 09. 
The events and projects undertaken by Neville in this role have included: Scope domestic violence month 
where our role was to ensure murri participation and assist with the Traditional welcome. Sorry Day on the 
26th May 2008. We hosted a breakfast which was attended by 30 people, and the speakers included,Uncle 
Anthony Beezley, Michell Forster, Kerryn Mulroney and Janet Thomas. 
Indigenous Community Development worker and Link up Social Emotional and Well Being Counsellor 
Launch on the 18th June 2008. This launch symbolized a clean fresh start at The Nambour Community 
Centre for Michell and myself and a chance for all attendees to cleanse themselves in the aromatic smoke 
of eucalyptus and lemon myrtle leaves. 
Other activities have included: NAIDOC 2008, Murri stylin up @ the Nambour Library, Indigenous 
Awareness & Education Program, Dept Youth Justice cultural support plan, Dept Child Safety Cultural 
support plan, Keeping community strong (Sunshine Coast Services Directory) and The Petrie Creek Im-
provement strategy. 
With the creation of this role the Murri community knows that there is an advocate here ready to listen to 
their issues and concerns and help address them where we can. 
A special mention to Brent Miller (Traditional custodian) our Murri volunteer for his help and support. 
Tina Lathouras asked “will the Indigenous program be refunded nest year”? 
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 Mark replied that the indigenous program received one off, twelve months worth of funding 
through the Gambling Community Benefit Fund, which will expire April 2009. Currently this role 
represents the only Indigenous Community Development worker on the coast and from the re-
sponse and enquiries directed to the role, there is clearly a community desire for this role to con-
tinue beyond this time frame. Nambour Community Centre will be exploring options around this 
role continuing in the near future.  
 
All reports were moved and seconded together     

 Moved, Nerissa Rohan Seconded, Tina Lathouras, that all reports be adopted.  
Carried. 
  
10. Endorsement of Financial Members: 

Memberships for 2007/008 were endorsed as per membership registrations. 
Moved, Donna Holdom and Seconded, Michael Henning, that all financial mem-
bers be endorsed.  Carried unanimously. 
 

 
11. Election of Office Bearers: 

Peter Clark announced all positions of Management Committee be declared va-
cant.  Nominations were then called for the incoming Committee, nominated as 
follows: 

 

 Chairperson: Thelma McDougall, Nominated, Maryanne O’Flynn, Seconded, Ner-
issa Rohan.  

  Vice-chairperson:  Narelle Poulsen, nominated, Maryanne O’Flynn, seconded, 
Nerissa Rohan.   

 Secretary: Maryanne O’Flynn, Nominated Thelma McDougall, Seconded, Nerissa 
Rohan.  

 Treasurer: Nerissa Rohan Nominated Narelle Poulsen, Seconded, Gay Lyell 
 
  General Committee members as follows: Gay Lyell, Nominated Thelma McDou-

gall, Seconded, Nerissa Rohan.  Corin Kelly, Nominated Maryanne O’Flynn, Sec-
onded, Mark Wischnat.  Carried by all present.  
 
 
 

13.  Presentations:  
  
 Donna Holdom and Narelle Poulsen presented all past and present Good Begin-

nings and Nambour Community Centre volunteers with certificates and gifts. 
 Mark Wischnat presented Peter Clark and our guest speaker, Jim Willis with gifts. 
 
 Peter Clark declared the meeting closed at 7.50pm and all were invited to stay on 

for a chat. 
 


